Brandy Watkins 
14190 E. Kentucky Pl. #201 
Aurora, CO 80012
720-903-0958 

Objective: 
To obtain an entry level position in the field of customer service that allows 
me to utilize my skills in a positive and helpful manner. 

Qualifications: 
Strong organizational and communication skills - Experience with computers. 
Already food safe certified (Serve Safe score 81). Ability to work well with management, 
staff, and clientele. Ability to learn new concepts and quick learner. 

Work History: 
Aramark (Correctional Service) 
Arapahoe County Justice Center 
7375 S. Potomac St. 
Centennial, Co 80111 
Aug. 12,2008 - Present 
Lead Kitchen Supervisor- Responsible for making sure Inmates follow jail rules 
and guidelines, to insure that meals are made and sent out at appropriate 
times and in correct order, to insure deputies are satisfied with meals 
made for the deputies, to make sure all money in unit is accounted and 
correct, to train all new supervisors on proper procedures and paperwork, 
and to provide the best service possible that helps the unit meet all 
goals and standards required. 
Pizza Hut 
16800 E. Iliff Ave 
Aurora, CO 80013 303-745-3198 
Sept. 2003 - June 2008 Restaurant General Manager- Responsible for 
schedules and inventory, to provide excellent customer service, to 
managing a great team, provide a great product to the customer, to make 
sure all money in store is accounted and correct, hiring great people, to 
overall manage a great store and provide the best service possible. 
SBC Ameritech Arlington 
Heights, IL 
April 2001 - Aug. 2002 Customer Service Rep.- Responsible for 
inbound calls, to help set up any and all needs for phone service anything from cell phones to internet, to 
Up sell packages to customers to best suite their needs, 
and to provide great customer service.

 Italian Fiesta Pizzeria
 1919 E. 71st St. Chicago, IL 60649 
773-684-2222 Head Cashier- Responsible for cashing 
in all customers, to make sure customer receives correct food and on 
time, hiring great people, running kitchen area and to make sure food is 
prepped and fresh, and providing great customer service. 


Education: 
Rangeview High School, Aurora, CO (received GED)

DeVry Institute, Chicago, IL 
Computer Technology 1 Year

ITT Technology Institute, Aurora, CO 
Criminology and Forensic Technology – 3/19/12 to Present current 3.5 GPA  


Reference:

 Professional
 Cornelius Johnson 720-628-8143, Aramark as Arapahoe County Jail Food Service Director 

Joanna Taylor 720-229-8664, Pizza Hut as Restaurant General Manager
Kevin Choi 303-981-3076 Aramark Arapahoe County Jail Assistant Food Service Director
Monique Isreal 303-547-4942 Known 7 years 

Taryn Watkins 312-327-0065 Known 15 years
