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PROFESSIONAL SUMMARY

Equipment Maintenance Mechanic offering expertise in the assurance of professional quality of services in preventive maintenance of civilian and military equipment to include automotive and light to heavy diesel trucks, ground support equipment (GSE) and material handling equipment (MHE). Conducts self professionally and applies prudent judgment while working efficiently and effectively in diverse work environments. Provides guidance in various shop maintenance techniques and procedures. Possesses a comprehensive background in leadership, communication, training and risk assessment derived from vast experience in the mechanical maintenance field. Career is supported by an Associate’s Degree in Automotive Technology.
	· Regulatory / OSHA Compliance
	· HAZMAT Safety / Comportment
	· Mechanical / Technical Maintenance

	· Quality Control /Quality Assurance Analysis
	· Leadership / Mentorship
	· Field Fleet Maintenance Service 

	· Personnel / Project Management
	· Environmental Protection Act Compliance 
	· Oral / Written / Electronic Communication


EMPLOYMENT HISTORY
Pacesetter Roadside Assistance, Inc. Centennial, Colorado 



            September 2013-Present Emergency Services Technician

Primarily performs duties as an automotive field service technician conducting light emergency repairs and services to organizational members’ vehicles.

· Diagnoses and repairs light automotive deficiencies on-site, enabling vehicle operator to continue to use vehicle
· Provides on-street vehicle maintenance, to include completing service calls in extreme adverse outdoor environments 
· Safely operates service vehicles provided by the organization during day and night operations
· Works well independently and successfully completes all job responsibilities in a timely and efficient manner
· Conducts self professionally and maintains good working relationships with organizational management
· Provides automotive advice and guidance to organization members   
Al Serra Chevrolet, Colorado Springs, Colorado




      June 2013 – September 2013


Shop Foreman

Served as direct supervisor to 12 personnel in a high-volume automotive dealership lubrication and light maintenance repairs and inspections section. Primary responsibilities were to ensure the consistent servicing and quality assurance of customers’ vehicles to include shop and field fleet services, the maintenance of personnel shop areas, and the maintenance of tools and shop equipment.
· Performed all duties with assigned subordinate personnel in a fast-paced shop environment  

· Conducted daily team meetings to ensure work assignments and special instructions were completed  

· Supervised the tasking and productivity of shop personnel and the tracking of daily and weekly production. Manages the daily and weekly scheduling of personnel 

· Directly responsible to ensure all organizational, Environmental Protection Agency and Occupational Safety and Health Act guidelines and procedures are adhered to 

· Ensured all personnel maintained a clean, efficient, and safe shop area at all times
· Directly responsible for the section’s monthly production rate resulting in the achievement of monthly bonuses

· Served as primary field service liaison for the organization as needed to resolve vehicle maintenance issues at customer’s location 
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United States Army, Fort Carson, Colorado                                                                                                         2007 - 2012
Mechanical Maintenance Supervisor 
Determined daily, weekly, and monthly equipment maintenance and manpower schedules; monitored and reviewed all personnel’s work performance; developed, evaluated and implemented all shop maintenance policies and procedures. 
· Managed a team of 18 mechanics in the daily operational procedures for maintenance on tactical wheeled ground equipment and power generation equipment valued over $60M resulting in a 100% equipment readiness rate 
· Effectively used test and measurement equipment to include vehicle computer and engine scanners and digital multi-meters; diagnosed equipment system resulting in a 100% completion rate of monthly scheduled equipment services 

· Developed innovative maintenance cross training techniques for new mechanics in order to vastly improve their mechanical knowledge of the entire inventory of equipment resulting in a 30% increase in efficiency
· Enforced and maintained shop safety policies and directives by providing mandatory monthly reinforcement safety training for all shop mechanics resulting in a zero faults found monthly safety inspection rating
· Served as organizational driver trainer and examiner ensuring all maintenance personnel were properly trained and efficient in their duties as equipment maintainers and operators
United States Army, Fort Carson, Colorado                                                                                                         2005 - 2007

Platoon Sergeant / Personnel Supervisor
Served as Personnel Supervisor for an out-processing and separation operations section staffed by over 80 personnel where accuracy and timeliness were critical. Provided guidance and leadership to 6 subordinate supervisors.
· Provided administrative support by ensuring over 80 monthly counseling were documented; resulted in improved training and development of junior managers and their personnel
· Accurately maintained and accounted for monthly and annual  inventories for equipment valued over $5M which included ground support vehicles, electronic calibration equipment, hand and specialized tools with associated equipment
· Conducted monthly equipment  inventories of 10 maintenance teams which ensured equipment was properly accounted and cared for; received accolades during several command inspections for exceptional performance
· Directly responsible for personnel accountability, soldier welfare, physical fitness, vehicle and equipment maintenance, facilities maintenance, work orders submissions, administrative tasks, training and combat preparation

United States Army, Camp Stanley, South Korea
                                                                                      2004 - 2005

Mechanical Maintenance Supervisor 

Supervised the Maintenance Section staffed with 64 personnel; supported all aspects of logistics and movement control in an overseas location.

· Served as Maintenance Supervisor in a forward deployed organization responsible for the maintenance and operational readiness of 16 Multiple Launch Rocket Systems (MLRS) in the Republic of Korea 

· Efficiently and safely managed a team of 64 personnel during a month-long rail movement operation, included transport manifesting, loading, and securing of 200 pieces of wheeled tactical equipment for deployment overseas
· Synchronized and monitored the scheduled maintenance of test, measurement and diagnostic equipment
EDUCATION / TRAINING 

Graduate of Intellitec College, Colorado Springs, Colorado, Class of 2008/Associate’s Degree of Occupational Studies in 

Automotive Technology / 3.61 GPA
Student of the Year for the Class of 2008                            
