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Greg Ward 
	
	

	Experience
	2009-Present
Courtesy Lawn & Tree Care
Windsor, CO

Application Technician

· Applied fertilizer and weed control to turf and trees.

· Exercised strong customer service skills with professionalism to address each client’s concerns. Emphasizing on quality assurance and up selling.

· Operated and maintained company machinery. Including vehicle and various walk behind or ride-on applicators. 


	
	1996-2008
Benzie & Shook Television
Englewood, CO
Home Theater Entertainment System Technician
· Installed and integrated all aspects of home entertainment systems. Consisting of, but not limited to, complete cabling of audio/visual systems complying with NEC standards. Including televisions, satellite dish, and surround sound systems.
· Serviced and repaired existing home entertainment systems to meet or exceed company’s high quality standards. 
· Implemented a wide variety of skills to meet demands of daily challenges. Such as safely handling and operating hand tools, ladders, company vehicles, and high end delicate electronics. 
· Strong customer service skills and professionalism were achieved daily to ensure great customer relations and retention.

	
	2003-2006     Arapahoe Community College Media Dept.    Littleton, CO           


Lead Student Media Technician
· Accomplished accurate record keeping for audio/visual equipment reserved by professors and teachers’ assistants.
· Troubleshoot and repaired inoperable audio/visual equipment for “smart” classrooms.
· Incorporated and executed a preventative maintenance schedule for audio/visual equipment that is still being utilized today.
· Due to prior experience and initiative was asked to be lead student tech while attending classes at the college.  

	
	

	Education
	2003-2006          Arapahoe Community College
Littleton, CO
· A.A., Business Marketing and Administration.



	
	

	
	


