
Christopher D. Ward
Address: 6615 Hirondel Houston, TX 77087
Telephone: 832-921-0272
Email: agendrett@aol.com
Education

Texas Southern University, Houston, TX






1999-2003


Work Experience 
Powell Industries

      Inventory Clerk                                                            


       June 2012 - Present




· Performs item counts

· Pulls parts for manufacturing

· Delivers parts pulled for manufacturing

· Manages shipping and receiving items

· Key punches new parts in the system

· Stocks the stockroom

· Operates forklift



Dominquez Pest Control






         August 2011 – May 2012
      Pest Control Technician
· Inspected residential and commercial properties in Houston and surrounding areas
· Collected account payments
· Performed pest control duties and conducts termite inspections
· Updated client spreadsheets etc

· Assisted with sales and informs customers of Dominguez Pest Control policies and conditions
· Drove daily route


24 Hour Fitness





                                      June 2009 – July 2011
        Greeter
· Answered and directed incoming calls and faxes
· Greeted public and referred members to appropriate personnel
· Assisted with inquiries of membership

· Collected account payments
Terminix                                                                                                  

         June 2007 – December 2008
Inspector/ Technician 

· Developed skills on assessing and organizing treatments for pest control    
·  Inspected residential and commercial property in Houston and the surrounding areas
· Assisted with sales and informed customer of Terminix policies and conditions
· Collected current and past due payments
· Drove daily route


Vertrue Incorporated 






        January 2004 – June 2006
Call Center Associate
· Answered and directed incoming calls on members accounts

· Handled accounts receivable and payable

· Maintained filing system and  drafted office documents 
· Assisted with online memberships

· Resolved/collected payments on defaulted accounts

· Researched and submitted cancelled accounts on customer’s behalf


Summary of Skills
· A resourceful professional with a demonstrated ability to contribute to cross-functional initiatives and effectively execute strategies that successfully add value to the organization’s objectives

· Able to handle high-volume workload while meeting demanding deadlines

· Developed outstanding problem solving skills
· Able to work with minimum supervision

· Exceptionally develops and sustains positive interpersonal relations by establishing rapport
· Efficiently performs assigned duties to achieve optimal team performance through excellent written and communication skills
· Proficient in Microsoft Office (Word, Power Point, Excel)
· 45 WPM
· People Soft 2008 and Raiser Edge Senior Systems

