Jimin   (Jenny)   Wang 
4686 Castle Circle, Broomfield, CO 80023

Tel: (303) 954-9754    Email: jiwang64@yahoo.com
Citizenship: U.S. Citizen


Objective

To obtain a Customer Service Representative position that will leverage my expertise in Chinese and English.

Work Experience

Tax Associate

H&R Block, Broadlands Marketplace, Broomfield, Colorado                    10/2010 – present

· As part of the H&R Block Tax Professional team, provide tax return services for individuals, families and business. 

Quality Automation Tester

Local Matters, Inc., Denver, Colorado                                                      03/2008 – 04/2008

· As a member of the QA Automation team, built automated data-driven tests for local media web cite, on-line Yellow Pages etc, using XPATH in the Mozilla Firefox/Firebug and Cygwin environment. 

Technical Assistant 





            03/2002 – 02/2004

National Center for Atmospheric Research/University Corporation for Atmospheric Research (NCAR/UCAR), Boulder, Colorado 

· Developed the organizational CEDAR web site for High Altitude Observatory (HAO) of NCAR using IDL/ION and JavaScript. This web site is linked to HAO’s scientific database, and it enables the access, analysis, visualization and distribution of atmospheric and weather data collected by various sensors for the scientific communities. 
Software Tester Intern






03/2001 – 08/2001 

VisionTek, Inc., Superior, Colorado

· Software testing and verification of VisionTek’s mobile computing system and its graphical user interface for highway patrol officers. Duties also include providing detailed reports of software bugs to development team for prompt fix. 

Education

MS in Telecommunication, Dept. of Interdisciplinary Telecommunication, University of

Colorado at Boulder, Colorado.





08/2001- 12/2003
BS in Computer Science, Dept. of Computer Science, University of Colorado at Boulder, Colorado.    

 





05/1998- 05/2001 

Other Language Skills    

· Native Chinese and Shanghai dialect speaker 

