Derek A. Walls	  			 		       Derek.Walls@rocketmail.com
2 Bradford Court 						                    (401) 636-2876                                        
West Warwick, RI 02893
Career Profile
· [bookmark: _GoBack]Recently employed as a salaried General Manager of Moviestop in North Attleboro, MA.
· Strong background in customer service including two years in the hospitality industry. One year as Caretaker of a private hospitality enterprise.  Also, two years in a private small business dedicated to a customer satisfaction. 
· Strong background in supervisory positions including two years in private small business and one summer in a group home as kitchen supervisor.  
· Superior verbal and written communication skills evidenced by experience as English major at the University of Rhode Island.
· Two years of small business co-management. 
· Cited by General Manager George Lewis of the W. Alton Jones Campus, who said “Derek I am your biggest fan. You get things done!”
Education
· Bachelor of Arts and Sciences: English, University of Rhode Island (May 2009)
Certifications
· General Subject Matter, Grades K-12 substitute teacher certificate, Issued May 2012 Cert. # 62809
· CPR Certification #AB209624-ADL
Technical Skills
· Operating Systems: Windows 95/98/Vista
· Software: Microsoft Word/Excel/Powerpoint
Work Experience
General Manager: Moviestop, North Attleboro, MA 2013-Current.
· Performed all managerial tasks, including scheduling, inventory, ordering, re-merchandizing, customer relations and retention, hiring and termination, etc. 
Co-Manager: Video Voyage, Chepachet, RI (2000-2002). 
· Performed all tasks that kept the business functioning effectively.
· Provided exceptional customer service.
Kitchen Supervisor: Overlook Nursing Home, Pascoag, RI (2005).
· Oversaw all kitchen tasks for their effective operation and successful completion, including but not limited to, meal preparation and kitchen maintenance.  
Office Staff: URI W. Alton Jones Campus, West Greenwich, RI (2007-2008)
· Responsibilities included the completion of monthly revenue report, to provide superior service for the satisfaction of the guests, the delegation of tasks to other staff.  Position required close/effective communication with management and other staff for the effective operation of the campus and satisfaction of all guests.
Caretaker: URI W.Alton Jones Campus, West Greenwich, RI (2007-2008)
· Responsible for overnight guests to ensure their safety and satisfaction.
· Duties included all household duties and the reporting of incidents on property including but not limited to, security issues, maintenance issues, safety issues, and customer satisfaction issues.
Telephone Customer Service Agent: Frost National Bank, San Antonio, TX (2009-2010)
· Responsible for approximately 100-120 calls per day providing general bank account information and problem solving for customer concerns.
· Consistently gained “Superior Performer” status which entailed satisfactorily completing all calls, meeting aux time per hour, and making at least three referrals for other services offered or sales.
Direct Support Professional: Perspectives Corporation, Exeter, RI (2010-2011)
· Responsible for three residents with developmental disabilities.
· Duties included preparation of meals, cleaning, maintenance, resident activities, resident hygiene, and resident pain management.
      Orthotics Manufacturer: Atlantic Footcare Inc., Harrisville, RI (August 2011-March 2012)
· Duties included applying fabric to molds, perforating completed dye-cut insole, inventory with management, and packaging of completed paired insoles for delivery. 
MedTech Ambulatory Services, Inc., Pawtucket, RI (October 2012-March 2013)
· Wheelchair Ambulance driver with CPR certification. Was responsible for the safe transportation of patients from healthcare facilities to other healthcare facilities. 




	

