Vicki Walker
1620 9th Ave SE ~ Rochester, MN 55904 ~ 763.516.4695 ~  wvicki3679@yahoo.com
------------------------------------------------------------------------------------------------------------------------------------------
Objective:	Experienced manager looking to obtain a career in a company where I can continue to learn and grow.
Education:	
1996-1997	Anoka Hennepin Technical College, PSEO Program – Emergency Medical Technician
	
2001-2002	Regency Beauty Institute (Cosmetology license)
	
2011-present	Rochester Community and Technical College
	Major: Business management/Communications
	
Career Experience:

1997-2001	Omnicare Pharmacy, Crystal, MN (Long term care pharmacy)
	Data Entry/Pharmacy Technician
· Worked  with pharmacists and insurance companies  entering and filling orders 
· Answering phones and after-hours pages from doctors and nurses
· Completed medical terminology course
· Medical records

2002-2010	Fantastic Sams, Cambridge, MN
		Manager/Stylist
· Managed employee files; Assisted in interviewing, hiring, and termination 
· Handled all customer complaints
· Customer service, retail sales, stylist duties

2009-2010	Goodlife Fitness, Anoka, MN
		Office Manager
· Setting up and cancelling customer accounts and billing
· Payroll
· Employee interviewing and hiring
· Organizing customer events

2010-present	Mikara Corporation, Rochester, MN
		Manager
· Employee interviewing, hiring, and termination
· Payroll, inventory, and monitors all aspects of store functions
· Setting up customer accounts, billing, and tax exemptions
· Sales/Internet marketing and communication
· [bookmark: _GoBack]Managing store finances and bank deposits

Skills	Type 50+ wpm; Knowledge of Microsoft Word; Experience with online billing and payroll systems.
