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PROFILE:	EXPERIENCE: Manager (M.B.A.) who combines training in quality assurance and business administration with more than 10 years experience as a project manager in technical, automotive and manufacturing environments.  

ANALYTICAL SKILLS: Employ root cause analysis tools and process improvement techniques to identify and resolve problems. Experienced ISO Lead auditor of quality systems in the automotive, environmental, and manufacturing standards.   


EDUCATION:		ILLINOIS CERTIFIED ENERGY AUDITOR                                           2009

			KELLER GRADUATE SCHOOL OF MANAGEMENT
			(DeVry University)  Chicago, Illinois
			M.B.A.  W/Accounting  			                                                                               2008

			
			ILLINOIS INSTITUTE OF TECHNOLOGY Chicago, Illinois
			B.S., Metallurgy & Materials Engineering				                   1994

EXPERIENCE:	CEDA of Cook County, Illinois Weatherization, Chicago, Illinois    	 				                   2009- 
						
			QUALITY ASSURANCE /QUALITY CONTROL SPECIALIST
		Major Duties:  Manage the quality objectives of specially funded weatherization programs.  Plan and implement performance tracking metrics as determined by the Quality Department; Conduct internal and field audits of the multi-step weatherization process, measuring performance against standards-quantitatively and qualitatively – as set by the Illinois Home Weatherization Assistance Program; Collect and maintain performance data on all assessors, contractors, and final inspectors using Microsoft Access; Conduct performance reviews of assessors staff and contractors. Work continually with contractors to discuss resolution of issues that do not meet the overall objectives of the weatherization program. Solve weatherization problems through various root cause analysis techniques;    Define key work flows. Provide response to state and county audits.   Collaborate with all levels of management to achieve goals in weatherization.    

                              Customer Service Supervisor:  Served as customer service supervisor.  Directed 3 CSR’s; Re-engineered procedures and streamlined process flows to improve productivity and performance.  Monitored workflow and resolved customer complaints.   Followed-up with clients and contractors to ensure proper resolution to inquiries and complaints.	


NUCOR STEEL CORPORATION Darlington, South Carolina           1997-2007

			PROJECT ENGINEER & METALLURGIST
Managed projects to test and troubleshoot metals used for auto parts and applications for building and construction.  Authorized to make decisions that affected production.  Interacted daily with customers regarding quality issues, future purchases, material needs, and ASTM standards.  Generated project reports, including costs for materials and parts.  Controlled and managed costs by considering all supplier options and creating a flow report for review by senior management.  Communicated with other managers to plan and achieve goals.  
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•	Participated in semi-annual strategy meetings to determine key processes and measurable goals.  Collaborated with all levels of management.
			•	Realized annual savings of $500,000 by improving processes and reducing error.
			•	Opened new markets in 36 states by obtaining certification for new products from state governments and the U.S. Department of Transportation.
			•	Supervised metals testing lab, hiring and managing technical staff.  Assigned staff to testing/troubleshooting duties.  Kept track of hours and time off.  Managed inventory and purchased materials.			
			•	Achieved A2LA Testing Standards (similar to ISO).
			•	Selected to participate in audits across the U.S. (ISO 14000, TS16949/Automotive Industry), including continuous improvement.
			•	Solved production problems by retraining staff and raising standards for hiring new employees.

		U.S. STEEL CORPORATION Gary, Indiana                                           1994-1997

			PROCESS ENGINEER
Areas of responsibility:  Hot Dip Galvanizing, Anneal, and Temper Roll. Inspected raw materials, parts in process, and finished goods.  Conducted studies
to ensure consistency and quality in all processes.  Developed the ability to manage processes that were spread over a large area and demanded constant troubleshooting.  
•	Introduced new processes for inspection and testing.

RELATED
EXPERIENCE:	BUSINESS OWNER							           2000-2007
			TNT Facilities Care, LLC (2003-2007)
			B&W Construction (2000-2003)
Managed all aspects of two small business, including financial (accounts payable, accounts receivable, and payroll).  Monitored staff to ensure quality performance and meet deadlines.  Assessed client needs, and led sales presentations.  Negotiated and closed contracts.  Solicited bids through local and state government.  Personally resolved customer service issues in a fast, professional manner.

PROFESSIONAL
TRAINING:		•	ASQ Root Cause Analysis, 2010
			•	ASQ Process Improvement, 2010
			•	Supervisory Leadership, 2009
			•	ISO Certified Lead Auditor (9002, 14001) 
			•	ISO/TS 19649 and QS 9000
			•	OSHA Standards for General Industry, 2012
			•	Six Sigma								


COMPUTER
SKILLS:		Word, Access, Excel (advanced skills), PowerPoint

AFFILIATION:	•	Member ASQ (2008-Present)
			•	National Urban League (2007-Present)
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