Scott Wales

120 17th Avenue North, Onalaska, WI 54650

Home 608-783-2583 Cell 608-792-2573 Zc0tt777@GMail.COM
Objective
Looking for an opportunity to provide value to your organization by delivering expert field service and customer support to your clients to quickly resolve their computer systems and peripheral issues.
Skills
· Over 21 years of experience repairing mid-range computer systems and peripherals
· Excellent relational skills with clients through phone support and on-site repair

· Proficient  in all MS desktop environments and familiar with Linux and Android systems

· Authorized  to work in Financial and other secure environments, (Orange Tree verified)

· Constant renewal  of new hardware and software knowledge 
Work History
Field Service Engineer, CPS Technology Solutions, Hamel, Minnesota   1990 to present
· Provided on-site repair and phone support  for Mayo Clinic, Wells Fargo and  Bank of the West 

· Maintained and serviced a wide variety of financial support peripherals for banks

· Developed highly effective troubleshooting techniques on many different IT devices

· Processed expenses, documented service calls, and controlled inventories

	IBM AS400
	Repair and Maintain
	IBM RS 6000
	Repair and Maintain

	Intel Servers
	Repair, Maintain, Install
	Workstation
	Repair, Install, Network

	Laser and MFP
	Repair,  Install, Network
	Xerox hot color printer
	Certified Repair

	Rimage DVR System
	Repair, Install, Maintain
	IBM System Line Printer
	Repair and Maintain

	Panini Check Scanner
	Repair, Maintain, Install
	Add Master Thermal Print
	Repair, Maintain, Install

	Android Phones
	Software, Unlock, Mod
	Personal Computer
	Build, Modify, Overclock


Community Service Experience
· La Crosse County Jail Volunteer
· Lead and developed Guest Service team for a local church
· Created Prison and Jail ministry to men and women

Military Experience

Squad Leader, Sergeant First Class E-6 Wisconsin National Guard, Arcadia, Wisconsin 6 years
· Non-commission Officers Training, PLDC
· Max scores on all Basic and AIT assessments ARMY Certificate of Merit
Education and Training Highlights
Electronics Technology Graduate, Winona Technical College
Outstanding Scholastic Achievement Award and Dean’s List
A+ Certification Equivalency
Federal Communications Commission License
