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     			Dennis M. Wagemann
	Objective
	· [bookmark: _GoBack]To obtain employment as a Inventory Implementation Assistant with Corporate Management Group, Inc. 

	Experience
	04/15/2013-Present- Propak Logistics Bentonville RLC-222, Bentonville AR.
Office Manager
· Ensure accuracy of office records and reports. 
· Manage filing, inventory, mailing, and database systems. 
· Respond to customer, employee and corporate requests.
· Process all inbound and outbound bill of ladings. 
· Work with corporate Human Resources to ensure compliance in processes and procedures.
· Record inventories and pallet movements to Propak and CHEP via the intranet and S&R. 
01/15/2012- 11/30/2012-Morgan Financial Group, Bentonville AR.
Legal Services Specialist
Office Manager/Administrator. 
Research Civil Judgments to determine satisfaction. 
Maintain database, records, files, accounts and all aspects of daily operations. 
09/30/2011-12/23/2011-Wal-Mart Shared Customer Services Center, Bentonville AR
Call Center Agent-Kelly Services
· Answer approximately 150-200 phone calls per day regarding online ordering. 
· Assist dotcom customer with order placement.
· Troubleshoot delivery and order problems
· Create remedy tickets for tracking, billing and other mis-delivered items. 
· Escalate billing and finance issues. 
08/01/2008-06/11/2011-Northwest Arkansas Community College, Bentonville AR
Director of Admissions
Supervise daily operations of the Admissions Office.
Train, supervise and evaluate Admissions Office staff of 10. 
Oversee budgetary oversight of the Admissions Office.
Insure all state and federal (FERPA) guidelines were met. 
Coordinate operations of Enrollment Services pilot program. 


	
	08/15/2006-08/15/2008-Northwest Arkansas Community College, Bentonville AR
Admissions Advisor
Concurrent Enrollment Advisor- coordinate high school students concurrently enrolled; placement test score evaluation and transfer credit evaluation.  
Conditional Admit Audits- audit high school transcripts, process audit sheets, and

        conditional admissions letter generation.
Special Admissions Advisor- monitor specially admitted students.
Report Generation -   enrollment reports for conditionally admitted students, specially admitted students and concurrent students.  
Application data entry- process applications for college students, Step Ahead students and concurrent students.  
Error report clean-up.
Application data entry.
Conditional Admissions Audits.
Error report clean-up.

	
	08/01/2004-01/15/2005	Northwest Arkansas Community College, 	Bentonville AR
Secretary I-Admissions, Part-time
Application data entry.
Mail-out/information request data entry.
Late-night admissions representative.

	
	06/01/2003-08/01/2005	AsiaDirect imports        Bentonville AR
Data Analyst
Tracked watch and watch band sales in over 500 Wal-Mart stores.
Calculated import duty for watches and watch bands


	Education
	
2003                                     University of Arkansas                        Fayetteville AR
Bachelors of Arts, History.
2008                                     University of Arkansas                        Fayetteville AR
Masters of Science, Workforce Development. 

SWS Unit-Decision Point             Bentonville AR
Instructed Computer skills class.
Todd Kitchen 479-619-4232
· Dean of Administrative Learner Services, Northwest Arkansas
Community College. 
Alaina Stroud  620-249-1315
· Enrollment Specialist, Northwest Arkansas Community College.
Ramiro Contreras 479-586-4849
· Operations Manager, Propak Logistics.  Bentonville RLC-222

	

Volunteer Work


	· 

	Professional    References

	· 





