200 Summit Blvd, #257 ¢ Broomfield, CO 80021

Seeking a challenging sales or customer support

position that utilizes my diverse experience, abilities,

skills, and desire to create professional business
relationships with customers and prospects.

- EDUCATION -

B.A.; Organizational Leadership -December 2010
MidAmerica Nazarene University—Olathe, KS

Lake Erie Crushers Professional Baseball

Team/ Bullpen Catcher

Avon, OH ¢ May 2012- September 2012

* Worked closely with the Hitting and Pitching
coaches alongside the Manager

* Organized and prepared individual training
sessions with our pitching staff

* Participated in team scouting meetings before
each series

* Organized and aided the hitters in individual
batting practice sessions

* Responsible for organizing and performing
batting practice set up

* Threw team batting practice

¢ Aided the hitting coach with pregame infield
and outfield training

Baseball Catching Coordinator

Avon High School: Avon, OH

February 2012- December 2013

¢ Catching instructor for Freshman, JV and
Varsity teams

* Helped address issues in weekly coaches
meetings

e Lead and organized catching drills for better
individual performance

¢ Assisted the coaching staff during practice
and games

¢ Built trustful relationships with the staff
and players

e |nstructed individual hitting lessons to players.

« ABOUT ME -

| have a strong passion for Baseball. The game has
allowed me to develop many valuable traits that |
carry into my career. Through the game of baseball
| have learned how to overcome adversity, lead a
team of diverse individuals and develop the mental
toughness to work hard everyday to achieve my goals.

2012 Volunteer at Elyria Community Church
of the Nazarene ¢ Local Heaven Train Ministries

[

* TRUSTWORTHY « DEDICATED « DEPENDABLE

INTEGRITY

440.864.6192 + jord.wack@gmail.com

Substitute Teacher/ Grades K-12
Lorain County, OH ¢ October 2012- June 2013
y * Employed a proactive approach to classroom
k management; curb negative behavior before it
A P> begins
* Facilitated learning with presentational
skills through state-of-the-art technology including SMART
Board Technology
¢ Created and integrated lessons as a substitute teacher; able to
explain concepts successfully and pick up where teacher left off
into a smooth transition
e Possessed keen sensitivity to student needs with special
attention to cultural diversity and the special needs population
e |nstructed core subjects to all grade levels in various schools
located in Lorain County
¢ Flexible time schedule on call five days a week

Assistant Manager/Sign Fabricator: Sign Here Inc

Gardner, KS ¢ June 2006- February 2012

* Averaged 25 hours per week while a full-time student

* Worked with walk-in and call-in customers to determine their
signage requirements, and to creatively design and recommend
product solutions.

» Conducted on-site analysis and surveys which led to on-going business

¢ Fabricated end products for maximum impact within customer’s
budget constraints and timeline.

¢ Performed quality reviews of all Vinyl products to ensure
standards and customer satisfaction.

¢ Personally managed installations and wraps where initiative;
positive attitude and work ethic resulted in new contracts

e Supervised and mentor new employees in production of vinyl
lettering products for commercial applications, and production
of vehicle wrap products for cars, boats and semi’s

Men’s Group Coordinator: Cedar Lake Village

Olathe, KS e July 2011- February 2012

¢ Volunteered at a 138 bed room independent/assisted living facility

* Organized and facilitate discussions to encourage open
communication and stimulate residents

¢ Assisted residents with transportation and personal care needs

¢ Planned and coordinate community involvement for residents

¢ Assisted STAR Committee with employee fundraising activities

Marketing Intern: Precision Printing

Lenexa, KS ¢ Fall semester 2008

* Managed and maintained client database

* Participated in sales calls with members of the sales team

* Developed and organized a targeted mailing list of new
prospective clients

¢ Assisted with selection and assembly of promotional materials



