Theresa Waag
101 East 20th St. #68
Greeley, Colorado 80631
Phone: (970) 581-9475
Email: t.waag12@gmail.com

Experience working in a medical office. Skilled in answering phones, using a computer system,  greeting clients filing, faxing and scanning documents with accuracy. 

June 2010 - present
 Medical Assistant /phlebotomist, Front/back office - part-time
Weld County Employee Medical Assistant
1551 North 17th Avenue Suite 1
Greeley, Colorado 80631
Phone: (970) 304-6590
Manager: Rose Grainda PAC

*Provide direct patient care in line with the patient's condition, requirements and age.
*Help in collection of data such as health condition and concerns.
*Dispense medications adhering to specific policies and procedures.
*Reinforce patient education as determined by the physician.
*Identify patient problems and arrange plan of care.
*Implement the care plan as direct by the provider.
*Administer IV therapy.
*Answer phones in a friendly, professional manner.
*Triage and schedule appointments according to need and condition of patient.
*Perform office duties such as scanning, filing, faxing and copying.

November 2008 - June 2010
Medical Assistant/Phlebotomist - Front/back office
Monfort Family Clinic - Kids Care Clinic
1400 37th Street
Evans, Colorado 80620
Phone: (970) 348-1138
Manager: Lana Reeves

*Assure comfort and timely attention to all patients.
*Conduct all regular procedures such as hearing and eye exams.
*Assist physician in healthcare procedures.
*Greet and escort patient to exam room.
*Maintain medical documentation.
*Schedule treatment, care and diagnostic tests.
*Obtain vitals.

June 2000 - February 2007
Medical Assistant/Phlebotomist
Sunrise Community Health Center
1028 5th Avenue
Greeley, Colorado 80631
Phone: (970) 353-9403
Manager: Cindy McDade

*Collect and label specimens
*Administer and run in house lab tests
*Prepare paperwork for specimen pick up.
*Assist Medical Assistants with difficult draws.
*Notify physicians of critical lab values.
*Document in house lab results.
*Train new Medical Assistants in laboratory safety and proper specimen collection.

Education:
Aims Community College - GED - 1994
Aims Community College - Medical Assistant front/back office - 2000
National Healthcareer Association - Certified Phlebotomist - 2010 (expired)
National Healthcareer Association - Certified Medical Assistant - currently


