Hope Wonsley
618 N.35th Street
Richmond, VA 23223
804-617-9324
 
                     Objective:  To obtain a position in the Customer Service field.  
                Experience:   Babies R Us
                                Sales Associate                                                                 09/2008-12/2008
·         Cashier
·         Help customers find various sizes for a clothing item
·         Assist with restocking the shelves with cloths, breast pumps
·         Help place orders for baby furniture
Newark International Airport
                                Customer Service Representative                            07/2007-11/2007
·         Assist customers to find the air trains to get to their airlines
·         Help customers locate the food court and wifi areas
·         Assist customers locate the bar for alcohol
·         Lead the customers in the correct direction if they need cab assistance
·         Assist customers to the baggage area or customer relations questions
 
Acme Supermarkets
                                Cashier                                                                                 01/2007-06/2007
·         Check out products in the fast lane area
·         Worked with customers for wic, food stamps, checks etc
·         Ring up vegetables and fruits with code numbers
                        Skills:  Microsoft Word                                    Alpha Numeric
                                       10KEY                                                      Data Entry – typing 80wpm
                Education:  Hillcrest High School                            Diploma – 06/1997
                                       ICDC College                                          Present till 2013
