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Education:                                                Johnson & Wales University                        Providence, RI

Bachelor of Science in Information Science, May, 1998

Associate of Science in Auto CAD, May, 1996
 Experience: 

August, 2004 -   Present.            Shipping and Receiving Clerk: South Stream Seafood, Inc.         Warwick, RI.                        











   
As a member of the logistics support team, I coordinate shipments of frozen product to customers and other logistics providers. I schedule the carriers as well as the cold storage warehouses on the pick-up and delivery locations. Additionally, I prepare invoicing reports, bill of lading for Drivers, and accounts receivable. Set up shipment for Fed ex, and overnight deliveries. Check and calculate freight rate, regulate inventory and assigned warehouse equipment. Purchasing experience in the in the Sea foods industry. I located and built sound relationships with vendors and suppliers. Obtained and analyzed delivery and release time. 
July, 2001- August, 2004          Sales Support Coordinator: Acosta Marketing & Sales CO.   Marlborough, MA




 






.                                                            
As a sales support coordinator, I was a liaison between the manufacturers and customers. I was required to maintain a positive and professional relationship in handing all complaints, corrections, and questions. I was responsible for sales support and supplying products to customers, by processing and reconciling orders by fax, telephone, EDI and email. I also set up appointments with truckers and overnight air companies. I generated and updated reports such as price sheets, sales promotions, and deals for the client representatives and sales teams. 

February, 2000 – June, 2001     Computer Support Specialist: Stream International            Canton, MA


     


   





     .
While I was a Senior Support Specialist, I provided responsive and accurate telephone support to customers in the areas of product features, installation, use and functionality of specified software products.  I also provided second level technical phone support to customers and in-house software support to representatives. My position also included some administrative duties, such as:  routine password resets; resolving printing issues, modification, management, and creation of mainframe for Windows and UNIX accounts.  
July, 1999 – February, 2000       Computer Operator: Electronic Data Systems                 Boston, MA.
My position as a computer operator required me to work in the service distribution centers, and be on call 24 hours a day, 7 days a week. The job consisted of   printing Boston’s Blue cross Blue shields monthly and weekly reports, as well as their payroll checks. Additionally, I performed maintenance work on the IBM 3900 printer, Siemens 2300 printer, and the Xerox 4635MX printers. I also distributed the mail to different Blue cross Blue shield locations throughout Massachusetts.
