GREGORY B. WEBER

9849 Teller Ct.

Westminster, CO 80021

Home: 303-650-2924
Mobile: 303-408-1201

E-mail: madgrad91@gmail.com
PROFESSIONAL PROFILE:

- Team Player

- Organized

- Effective Communicator

- Responsible

- Professional

- Detail Oriented
EMPLOYMENT:
2009-2013
Frederic Printing


Project Manager

· Primary contact for client proprietary online order placement and processing systems.
· Planned and scheduled order/production process to be sure “best practices” ended with a quality product.

· Assisted Shipping Department with packing, QC, and shipping systems.
· Monitored and reported order status to sales and client stakeholders.

·  Cross train new staff as advisor and trainer of work flow systems.
2008-2009
National Hirschfeld LLC
Customer Support Manager
· Promoted to manage daily operations of 13 Account Managers managing digital, conventional, and mailing print projects.

· Assisted Account Managers as needed with project issues (volume, proofing, estimating, scheduling, shipping, and invoicing) as well as communication across departments.

· Worked cross functionally to improve policies and procedures to clarify and streamline terminology and work flow used by Account Management staff to achieve consistent communication throughout the print process.

· Implemented, trained, and managed Account Manager’s in both new and existing systems from multiple original companies into a cohesive team post merger.

· Hired and managed performance.
2006-2008
Account Manager

· Coordinated digital and conventional print projects.
· Responsibilities included direct customer contact, job planning, estimating, proof approval/changes, coordination of outside services, customer reporting, mailing, shipping and invoicing.
2005-2006
Denver University Penrose Library, Interlibrary Loan
Student hourly

1997-2005 
C&M Press.  Denver, CO
Customer Service Representative - Digital Print
· Primary contact for educational publishers.

· Working knowledge of over 50 sales accounts with revenues from $1000 – 1.5 million annually.

· Worked closely with production staff to ensure timely and accurate printing of books relating to all subjects/genre.
1995-1997 Atlas Tag & Label.  Neenah, WI

Customer Service Representative

· Responsible for call center sales and quoting for a variety of clients including the airline, fire protection and entertainment industries.

1991-1994
University of Wisconsin Hospital and Clinics.  Madison, WI.
Medical Photographer/Ophthalmology Clinic

· Patient photographing for medical record documentation.
· Performed various medical testing procedure used by Physician to facilitate patient treatment.
· Certified photographer for multiple national clinical trials.
1986-1991 University of Wisconsin Hospital and Clinics.  Madison, WI.
Student hourly
EDUCATION:
University of Wisconsin-Madison 

1991
BA-Double Major: Communication Arts and Geography. 

Denver University

2004-2006
Graduate studies: Library and Information Science.  

VOLUNTEER ACTIVITIES:
1998-present
City Of Westminster; Open Space
Work with other volunteers on projects consisting of trail building, vegetation removal, park clean up, and land development.

2000-2001 Member, Woodrow Wilson Academy Board of Directors

A Jefferson County Colorado charter school.
REFERENCES AVAILABLE UPON REQUEST
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