RAYMOND E. WALLACE

Home: (720)382-6525 • rwallace97@hotmail.com
260 Kohl Street • Broomfield, CO 80020

Results-oriented professional with more than 10 years of business management, customer service, accounts receivable, collections and implementation of employee training programs.  Highly developed situational problem solving and analytical skills.  

PROFESSIONAL EXPERIENCE

Various Companies


 Thornton, CO
                                        2008-Current       
Consulting, contract work

Duties include collection of debts and the re-writing training manuals. Learned a variety of software programs as most businesses used in-house software.

Wallace Janitorial







    2008 – 2010
Owner/Operator
Took over family business as owner and operator of Wallace Cleaning.  Cleaned and maintained commercial office buildings at night while doing consulting contract work during the day.
Pro Chrysler Jeep


 Thornton, CO
                                        2006-2008       
BDC Manager
Duties include setting sales appointment, taking credit applications over the phone, assisting sales staff with the closing of the deals and doing end of month report for store owner. Managed team of three.

Hanger Orthopedic Group, Inc.            Denver, CO                                           2002-2006       
Accounts Receivable Specialist
Duties include but are not limited to account receivable collections for a medical office.  Collections gathered from private pay sources, as well as commercial entities.  Ensured proper posting of money to patient accounts; follow up with payers for timely paying.  Met and exceeded monthly budgetary goals.  
AT&T




Denver, CO                                           2000-2002
Accounts Receivable Representative/Collections

Collected payment over the phone using the Davox Dialer System.  Set up payment arrangements for past due accounts using CSG and ACSR.  Compiled weekly reports.  

Rent Way Inc.



Thornton, CO                                         1998-2000
Accounts/Collections Manger

Duties included work in collections on several levels including phone collections, door-to-door collections and mail outs.  Managed a team of five.  Customer service tasks included taking payments, posting payments, and processing sales orders.  
Pearl Cellular & Paging


Westminster, CO                                   1996-1998
Accounts Receivable Representative/Collections

Worked with customers providing excellent customer service.  Focus on sales goals, set up activations and collected payments.  Trained sales representatives for inside sales positions.
TECHNOLOGICAL SKILLS
MS Word and Windows, PowerPoint, Word Perfect, Microsoft Excel, 10-Key, Data Entry, Filing, Internet, copy machine & fax machine.
EDUCATION

University of Colorado-----Sociology
Bachelor of Arts
Boulder, CO
Other Experience:
Player – University of Colorado Football Team 
Football Coach – Boulder High School 
Football Coach – Montbello High School 
References Available upon Request

