JOHN VU
12078 E. Ida Circle
Greenwood Village, CO  80111
(303) 713-1185
jsvumail@yahoo.com

						Summary of Qualifications
[bookmark: _GoBack]Over three years of customer service experience and seven years overall of client service experience including working in fast paced call centers, handling escalated calls,  making outbound calls to clients and individuals. Experienced in building rapport and developing relationships with clients. Worked with Excel for five years and Microsoft Outlook daily. Typing speed 45-50wpm.

Career Experience
		 				

Urban Lending Solutions (Temporary Assignment)				Jan/2013 – May/2013
DSRT												Broomfield, CO
· Handle escalated incoming calls from borrowers and third parties regarding modification status of home loans
· Document all details of calls
· Open cases for further escalation
· Verify third parties

Specialized Loan Services (Contract Assignment)     				  June/2012 – Oct/2012        
Escalated Client Relations								Highlands Ranch, CO
· Handle escalated incoming calls from customers and attorneys regarding bankruptcy accounts
· Take bankruptcy payments on mortgages
· Handle incoming calls on Subordinations and missing payments for mortgages
· Explain Escrow accounts

Great West Life (Contract Assignment)						Oct/2010- Sept/2011 
Client Service Representative								Greenwood Village, CO
· Handled incoming calls from participants regarding taking loans on retirement accounts
· Reviewed IRS policies on loans and distributions on 401k accounts 
· Processed loans and distributions for  qualified participants

Fetter Logic										June/2008- Jan/2009   	
Client Service Representative								Denver, CO
· Serviced Broker Dealers via phone and email regarding software issues
· Verified that all software programs were working and storing correct data
· Ran daily programs for clients and management on Excel spreadsheet

Rubin and Raine									Sept/007- June/2008
Customer Service Representative								Aurora, CO
· Third Party Healthcare Company
· Handled inbound calls from patients regarding hospital bill
· Get Medicare information
· Set up payment arrangement for patients




First Franklin						          				Feb/2006- May/2007   
Sales Support 								Denver, CO
· Mortgage Originator - made 50+ outbound calls to mortgage brokers daily
· Assisted brokers that used the company website in getting loans approved 
· Tracked calls on Excel spreadsheet

Columbia Management Services							Jan/2005- Feb/2006	
Customer Service Representative								Aurora, CO
· Handled incoming calls from individuals and Broker Dealers regarding accounts
· Gave product knowledge on companies mutual funds
· Processed trades and maintenance requests

Gericare Providers									Jan/2004 – Sept/2004	    
Mail Order Sales										Centennial, CO
· Made daily outbound calls to assigned clinics and patients
· Processed orders for patients, and met monthly quotas
· Tracked calls on Excel spreadsheet
· Monthly conference calls with clinics

Janus											June/1999- May/2003   	
Institutional Services Representative								Denver, CO
· Processed transfers and maintenance requests for Broker Dealers, RIAs
· Placed large trades for clients
· Created Daily Large Trade Report on Excel spreadsheet for internal clients
· Handled inbound calls from clients


Education

Denver Technical College 1998-1999 		Denver, CO

University of Colorado Boulder 1989-1990		Boulder, CO


Computer Programs 
· TA2000
· DST
· ACT 
· Siebel
· LAMP

