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Objective:
	To obtain a position as a Help Desk Analyst, Technical Support Representative or PC Technician in the IT field to help my skilled expertise and experience in the field are utilized to their maximum potential in a way that benefits me as well as the company.
Skills:
· Proficient in the use of Microsoft Word, Excel, PowerPoint, and Outlook, and basic knowledge of data entry and administering.
· Able to handle multi-task and ability to maintain high level of confidentially
· I can read and used all kind of machine.
· My technical skill included Microsoft excel with and basic knowledge of data entry and administering. 
· Responsible for processing customer orders and responding to customer requests for assistance.
Education:
· Arvada High School Diploma                                     May  2003
· Florida Community College, Tallahassee                     May 2008
Associate Degree of Science
· Currently obtain a Bachelor of Machinist  Degree 
Work History:
Computer Technology Solutions, LP      June 2011-Feb 2012 
4949 windfern Rd
Houston, TX 77041
· Diagnosed and replace parts for laptop HP, Dell, 
· Fixed units when it failed
· Testing units
· Technician rework trouble shoot, and repairs parts for computer
· Excellent troubleshooting and logical problem-solving skills

CescoLinguistic Services,                         Jan 2009- June 2011
6152 S. Tempe Way                                                                                                                                    Aurora CO 80015                                                                                                                              303-274-2634
Supervisor: Edna 
· Maintained a professional, confidential, and productive work environment;
· Translator and Interpreter English to Vietnamese or either.
· Assisted low income Asian elderly to apply for housing and social security benefits
 WL Gore &Associates Inc.                  Oct 2004 - April 2006       
345 Inverness Drive South                                                                                                                            Englewood, CO 80112-5889
(303) 792-3973
Supervisor: Mike Katz
·  Candidates will be required to follow Standard Operating Procedures.
· Within 2.5 years’ experience working and helping the engineer to built the ultrasound units, I had been across training all over like Bonding, Cutting Machine, Grinding Machine, Soldering under a microscope and Lensing.
· I am the youngest talent man in the company who is intelligent, smart, helpful, great personality.  
· WL Gore &Associates is the top 100 greatest company to work in USA.


Additional skills:  Bi-lingual, Vietnamese and English
 Data Entry alpha numeric and 10-key























