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Work Experience

Customer Service
Kaiser Permanente - Denver, CO
November 2017 to Present
· Maintaining Member privacy and security 
· Protecting the brand/ company image through positive representation 
· Keeping financial information secure while handling multiple transactions daily 
· Issue resolution regardless of Member temperament
Quality Assurance Specialist
Elavon - Denver, CO
February 2015 to July 2017
· Creating new processes and procedures to stay consistent with new AML(Anti Money Laundering)guidelines 
· Collaborating with multiple teams to communicate new processes and corrective actions necessary tofix errors 
· Daily assessment of multiple inboxes for different systems 
· Working through daily uploaded batches, verifying proper information uploaded
Payment Processor Operator I
AAA - Costa Mesa, CA
April 2013 to August 2014
· Provided Identity Theft Security for Member Transactions and Identification 
· Operated OPEX 50 & 150 to extract, sort, and image archive payments 
· Handled multiple monetary transactions daily for digital recording 
· Analyzed daily digital records for errors, blemishes, or incorrect data retrieval
Cashier Assistant and Stock Associate
Costco - Cypress, CA
November 2011 to June 2012
· Provided customer service in a fast-paced environment 
· Accurately recorded amounts of merchandise on shelves daily and manually 
· Transported merchandise to proper locations for sale 
· Recorded total merchandise brought to the sale floor daily and manually
Sales Associate
Downtown Disney Lego Store - Anaheim, CA
July 2007 to November 2011
· Increased stores overall revenue by 10% for 3 years 
· Top survey results and commendations for high customer service ratings 
· Trained new employees on sales tactics to increase location sales by 10%, customer service, andcompany policies 
· Commendations for high customer service ratings
Education

High school in High School
Orange Co. High School - Orange, CA
September 1991 to June 1995
Skills

Microsoft Office (3 years)
Assessments

Customer Service Skills — Highly Proficient
January 2019
Measures a candidate's skill in evaluating approaches to customer service & satisfaction.
Full results: https://share.indeedassessments.com/share_assignment/u2wnbwsdnsmpzuto
Verbal Communication — Expert
January 2019
Measures a candidate's ability to effectively convey information when speaking.
Full results: https://share.indeedassessments.com/share_assignment/6mlchli4ieecju6t
Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued development in any professional field.
