Joseph Villella Sr. 
3378 17th Wyandotte, MI 48192

(313) 655-0152

Experience 


Account Manager Healthcare Services Group 2014-Present

· Supervise service providers for nursing home 

· Order, Hire, Fire, Train staff in order to comply with OSHA and State requirements


Supervisor Walmart Woodhaven, MI 2010-2014

· Front End, Consumables, and Electronics Supervisor responsible for managing features, Sales, task assignment

· Conduct Interviews, Write Evaluations, Manage Reports optimizing efficiency

Customer Service Professional  Bartech Inc., 2008-2009
· Provided customer service for DTE Energy Customers 

· Processed Payments, Start, Stop, and changes to Residential Services, Processed Payments

· Handled Billing Inquiries and power outages in Emergency situations


Security CSSB Inc., Toledo, OH 2007

· Monitored and Surveilled Suzuki XJ7 Vehicle Storage Facility 

· Maintained hourly communication with Central Dispatch


Sales Auction/Agent for dealer Country Auto, Maybee, MI 2007

· Bought/Sold vehicles at Manheim Dealer only auctions
Job Setter/Assistant Coordinator Dayton Thermal Products, (Daimler Chrysler), Dayton, OH 2004

· Produced 1600 Heater Cores for use in Chrysler RS Minivan 

· Compiled Vital Statistics for Management

· Assigned, Coordinated workload, ensured daily productivity quotas were realized 


Funds Certifier/Supervisor/Auditor/SSgt E-5 United States Air 


Force, Scott AFB, IL Wright Patterson AFB, OH 1993-2003

· Determined Propriety of funds and certified the availability of government funds

· Supervised and directed financial activities for base population of 11,000 people

· Managed team of 13 individuals paid over 36,000 travel claims annually

· Verified with 99.4% accuracy, pay affecting documents for base population


Auto Sales Hal Gilliam Ford Sales, New Carlisle, OH 2003
· Sold, demonstrated new and used Ford vehicles 

· Trained on how to handle customer objections, selling, and closing techniques

Education
Bachelor of Science Business Administration, June 2006

Baker College, Allen Park, MI  Honor Graduate, 3.7 G.P.A.
