Frank M. Victorio II
9347 Marlemont Circle, Elk Grove, CA
Home: (720-876-7366)
Career Objective

To obtain a challenging position that offers the opportunity for advancement.

Skills & Abilities

	Management/Supervisory Skills
	Cash Handling Procedures
	Supply/Inventory

	Prioritize Workload
	Record Keeping
	Create Spreadsheets

	Communication Skills
	Databases
	Type 40 words per minute

	Customer Service
	Create Spreadsheet
	Sort/Deliver Mail

	Microsoft Word/Excel
	Outlook/Groupwise Email
	Filing/Alpha Numerical


Experience

Business Analyst, Resolvit, Inc. (Cisco Systems), Sacramento, CA
Provided internal customer support in the completion of project database web based interface; determined the quality of data provided for database; participated  in meeting to determine the progress of the project and future steps for completion; provided assistance to project manager as needed.
Front End Manager, Sam’s Club, Denver, CO
Managed 25-40 employees; developed weekly work schedules; counted and verified daily sales; performed opening and closing of store procedures; monitored employee performance; generated employee evaluations; ran department meetings; hired and terminated employees; handled customer complaints; trained employees on procedures; various management duties as needed.
Shipping-Receiving Manager, Walmart, Inc., Denver, CO
Verified incoming inventory; maintained quality control of incoming inventory; maintained safety control of work area; verified the compliance of CAL-OSHA regulations; various management duties as needed.
Toy Department Manager, Walmart, Inc., Denver, CO

Developed weekly work schedule toy department crew; maintained inventory level for store section; provided excellent customer service; various duties as needed.
Cashier/Produce Clerk, Denver, CO
Operated cash register; quality customer service; maintained the quality and appearance of produce; stocked the produce section with inventory; other duties as needed.
Benefits Coordinator, First Transit, Denver, CO
Maintained health and 401k benefits for 400 plus employees; participated in the hiring and termination process of employees; performed background checks; other duties as needed.
Office Assistant, Department of Finance, Sacramento, CA  

Distributed and delivered paper work to different parts of the building as well as to an office located in the State Capitol and other various state agencies; trained new messengers on procedures and duties.
Education

Sacramento High School, Sacramento, CA

General Education Diploma

Consumnes River College, Sacramento, CA

25 units completed
Washington State University, Pullman, WA

4 semesters completed
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