Good Morning Katherine, 

Attached is the job description for the department that Victoria is working in. 

I saw her hands in person, they were severely rashed to the point that they were pealing and bleeding but this was the day she reported the incident. I have not seen her hands since but she is going into Supermoms today to fill out new hire paperwork to be rolled over to Supermoms payroll. I will have my co-worker Katie take photos of her hands and will forward them onto you once I have received them.

Thank you, 

Taylor Barsness
Operations Supervisor
Corporate Management Group
http://www.corpmgmtgroup.com/
Taylor@corpmgmtgroup.com
Direct: 952-277-5227
Fax: 612-395-5574
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From: Katherine Hitchcock [mailto:katherine@employersolutionsgroup.com] 
Sent: Wednesday, September 02, 2015 8:40 AM
To: Taylor Barsness <Taylor@corpmgmtgroup.com>
Subject: RE: Victoria Humphrey - ROW DOS 08.12.15

Good morning Taylor, 

When you have a chance, could you please send me a job description for the job Victoria was working for you at Northern Tier Bakery? 

I also wanted to check in and see if you have been in contact with her or have any updates to report at all. 
Has she called your office for new job placement options? I’m curious too if anyone in your office ever saw her in person to validate the severity of her rash since she’s been away from the job? 

Update for you: 
We haven’t been able to get a Nurse Case Manager or Independent Medical Exam completed at this point – but her being away from the job (and therefore, the latex) for as long as she has been and continuing to have this issue makes us believe it could very likely be unrelated to the job/latex after all and likely something related to her personal medical condition. 

The insurance adjuster said the last time she spoke to Victoria, she was not very happy with her due to the fact that she is trying to discontinue her benefits (per the date she declined our job offer). And Victoria apparently stated in the conversation that she was going to speak to an attorney. 
 



Thanks so much, 

Katherine “Kat” Hitchcock | Workers’ Compensation Specialist
Employer Solutions Group, LLC
7301 Ohms Lane, Suite 405
Edina, MN  55439
Direct Phone: (952)767-8042 | Direct Fax: (952)767-9442
Main Phone: (952)835-1288
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From: Taylor Barsness [mailto:Taylor@corpmgmtgroup.com] 
Sent: Thursday, August 20, 2015 11:51 AM
To: Katherine Hitchcock <katherine@employersolutionsgroup.com>
Subject: RE: Victoria Humphrey - ROW DOS 08.12.15

Katherine,

Thank you for the update. 

Thank you,

Taylor Barsness
Operations Supervisor
Corporate Management Group
http://www.corpmgmtgroup.com
Taylor@corpmgmtgroup.com
Direct: 952-277-5227
Fax: 612-395-5574
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From: Katherine Hitchcock [mailto:katherine@employersolutionsgroup.com] 
Sent: Thursday, August 20, 2015 11:45 AM
To: Taylor Barsness <Taylor@corpmgmtgroup.com>
Subject: RE: Victoria Humphrey - ROW DOS 08.12.15

Hi Taylor, 

Victoria called this morning in reference to the light duty job we mailed & offered her. 
She has declined the temporary light duty job offer, but she is looking to be hired full time through SuperMoms. 
We referenced her back to your office to call CMG for job assignment options (so I wanted to give you a heads up).

She received the Arc Value Village offer on 08/19/2015 and has declined the offer. 



Thanks so much, 

Katherine “Kat” Hitchcock | Workers’ Compensation Specialist
Employer Solutions Group, LLC
7301 Ohms Lane, Suite 405
Edina, MN  55439
Direct Phone: (952)767-8042 | Direct Fax: (952)767-9442
Main Phone: (952)835-1288
[image: cid:image001.jpg@01D0A388.A2877350][image: cid:image002.jpg@01D0A388.A2877350]

From: Katherine Hitchcock 
Sent: Tuesday, August 18, 2015 3:22 PM
To: 'Taylor Barsness' <Taylor@corpmgmtgroup.com>
Subject: RE: Victoria Humphrey - ROW DOS 08.12.15

Thank you, Taylor! 

I’ve updated our adjuster with Victoria’s new schedule & we are going to get Victoria set up for light duty work that doesn’t require wearing gloves (as that’s her only restriction per the dermatologist). 

With such a delay, we are sending her a job offer today for light duty at Arc Value Village in North St. Paul. As her only restrictions from her dermatologist listed she should restrict from wearing gloves at work, we think this should be a suitable fit for temporary work for her and will remove her from accruing anymore lost time from the job. 


Thanks so much, 

Katherine “Kat” Hitchcock | Workers’ Compensation Specialist
Employer Solutions Group, LLC
7301 Ohms Lane, Suite 405
Edina, MN  55439
Direct Phone: (952)767-8042 | Direct Fax: (952)767-9442
Main Phone: (952)835-1288
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From: Taylor Barsness [mailto:Taylor@corpmgmtgroup.com] 
Sent: Tuesday, August 18, 2015 2:55 PM
To: Katherine Hitchcock <katherine@employersolutionsgroup.com>
Subject: RE: Victoria Humphrey - ROW DOS 08.12.15

Katherine,

Victoria has another appointment on September 14th, she will try to get one sooner but has been unsuccessful to date. 

Thank you, 

Taylor Barsness
Operations Supervisor
Corporate Management Group
http://www.corpmgmtgroup.com/
Taylor@corpmgmtgroup.com
Direct: 952-277-5227
Fax: 612-395-5574
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From: Katherine Hitchcock [mailto:katherine@employersolutionsgroup.com] 
Sent: Monday, August 17, 2015 11:24 AM
To: Taylor Barsness <Taylor@corpmgmtgroup.com>
Subject: RE: Victoria Humphrey - ROW DOS 08.12.15

Hi Taylor, 

If you could reach out to Victoria and confirm when her next appointment is that would be very helpful! I’ve also requested the adjuster try to reach out to her as well… we are at a point, where we are beginning to question how severe this rash/burn is and if it really is because of a latex allergy as she’s been away from latex gloves and off the jobsite for well over a week. 
We would like to have our own nurse accompany Victoria to this next specialist appointment to visually verify her injury and make sure all bases are covered to get her healed up and back to work ASAP (hence, we really need to know the date, time, location of her next appointment). 

Please let me know if you receive these details from her.  



Thanks so much, 

Katherine “Kat” Hitchcock | Workers’ Compensation Specialist
Employer Solutions Group, LLC
7301 Ohms Lane, Suite 405
Edina, MN  55439
Direct Phone: (952)767-8042 | Direct Fax: (952)767-9442
Main Phone: (952)835-1288
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From: Taylor Barsness [mailto:Taylor@corpmgmtgroup.com] 
Sent: Monday, August 17, 2015 10:59 AM
To: Katherine Hitchcock <katherine@employersolutionsgroup.com>; Katie Ritter <Katie@corpmgmtgroup.com>
Cc: Johnson, Kia (Kia.johnson@supermoms.com) <Kia.johnson@supermoms.com>; Tollefson, Thomas <Thomas.Tollefson@supermoms.com>; miguel.quintanilla (miguel.quintanilla@supermoms.com) <miguel.quintanilla@supermoms.com>; Delsing, Angela <Angela.Delsing@supermoms.com>
Subject: RE: Victoria Humphrey - ROW DOS 08.12.15

Katherine, 

Victoria’s appointment was last Wednesday 8/12/15, I don’t know when her next appointment is. We don’t have any accommodating work available so she has not returned to work. 

I have not heard from Victoria since I received this ROW.

Thank you,

Taylor Barsness
Operations Supervisor
Corporate Management Group
http://www.corpmgmtgroup.com
Taylor@corpmgmtgroup.com
Direct: 952-277-5227
Fax: 612-395-5574
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From: Katherine Hitchcock [mailto:katherine@employersolutionsgroup.com] 
Sent: Monday, August 17, 2015 10:49 AM
To: Katie Ritter <Katie@corpmgmtgroup.com>
Cc: Johnson, Kia (Kia.johnson@supermoms.com) <Kia.johnson@supermoms.com>; Tollefson, Thomas <Thomas.Tollefson@supermoms.com>; miguel.quintanilla (miguel.quintanilla@supermoms.com) <miguel.quintanilla@supermoms.com>; Delsing, Angela <Angela.Delsing@supermoms.com>; Taylor Barsness <Taylor@corpmgmtgroup.com>
Subject: RE: Victoria Humphrey - ROW DOS 08.12.15
Importance: High

Good morning! 

I’d like to follow up – Do you have a date that Victoria gave you for her appointment with a specialist? 

Also, I see on her last WSR (attached) that you sent me, she is able to return to work, but should restrict from wearing gloves until further notice. 
Has Victoria been following up with CMG on her work status? Has she returned to work for CMG or the jobsite? If so, what date did she return and how is she doing? 

Please let me know these details as soon as you can, it’ll help greatly!



Thanks so much, 

Katherine “Kat” Hitchcock | Workers’ Compensation Specialist
Employer Solutions Group, LLC
7301 Ohms Lane, Suite 405
Edina, MN  55439
Direct Phone: (952)767-8042 | Direct Fax: (952)767-9442
Main Phone: (952)835-1288
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From: Katie Ritter [mailto:Katie@corpmgmtgroup.com] 
Sent: Wednesday, August 12, 2015 10:01 AM
To: Workers Compensation <wc@employersolutionsgroup.com>
Cc: Johnson, Kia (Kia.johnson@supermoms.com) <Kia.johnson@supermoms.com>; Tollefson, Thomas <Thomas.Tollefson@supermoms.com>; miguel.quintanilla (miguel.quintanilla@supermoms.com) <miguel.quintanilla@supermoms.com>; Delsing, Angela <Angela.Delsing@supermoms.com>; Taylor Barsness <Taylor@corpmgmtgroup.com>
Subject: Victoria Humphrey - ROW DOS 08.12.15

Good Morning,

Attached is Victoria’s ROW, she has to see a specialist and will be making the apt today and will follow up with us on the scheduled date and time. CMG will keep you updated. 

Thank you!

Katie Ritter
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