Victor Sanchez-Mohammed

Denver, CO
victorsanchezmohammed3_7r6@indeedemail.com
7207270473

#readytowork

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Warehouse Associate/Material Handler/QA
Ace Distribution Center - Houston, TX
October 2016 to January 2018

Fulfilled orders for the online department. Received the who's who award for perfect attendance and
also most OT worked for 2017's 3rd Quarter.

Customer Service Representative
T Mobile USA Inc
January 2015 to June 2016

CSR/Store Manager
Verizon Wireless

September 2007 to January 2015

Patiet Care Tehnician
St. Joseph Hospital - Phoenix, AZ
April 2006 to August 2008

Education

Associate in Business Administration
El Paso Community College

High school or equivalent
Roswell High School

Associate
Arizona State University-Tempe

Skills

* Microsoft Office (10+ years)
¢ 10-Key (10+ years)
e Bilingual



« CSR

» Call Center

* Customer Care

* Customer Service

e Customer Support

¢ Quality Assurance

e QA

¢ Warehouse Distribution Experience
* Pallet Jack

* Materials Handling

* Shipping & Receiving
¢ Warehouse Experience
¢ Order Picking

* Load & Unload

* Merchandising

e Order Picker

¢ Maintenance

¢ Packaging

* Freight Experience

* Time Management

e Assembly

* Inventory Control

¢ Machining

¢ Retail Management
* Heavy Lifting

Assessments

Reliability — Proficient
January 2020

Tendency to be dependable and come to work.

Full results: Proficient

Personality: Customer Service Fit — Proficient

January 2020

Measures the traits that are important for high-quality customer service.
Full results: Proficient

Attention to Detail — Proficient

January 2020

Identifying differences in materials, following instructions, and detecting details among distracting
information.
Full results: Proficient

Customer Focus & Orientation — Highly Proficient
January 2020

Responding to customer situations with sensitivity.


https://share.indeedassessments.com/share_to_profile/260894255dc27c5ff4d31f00b870a42eeed53dc074545cb7
https://share.indeedassessments.com/attempts/70107c08100b2ee01a7a4505c847f570eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/0b46a7fe7fa926f89264a7fe53077abceed53dc074545cb7

Full results: Highly Proficient

Receptionist — Proficient
January 2020

Using basic scheduling, attention to detail, and organizational skills in an office setting.
Full results: Proficient

Warehouse Associate — Expert

March 2020

Assesses the tendencies that are important for success in warehouse roles.

Full results: Expert

Customer Focus & Orientation — Highly Proficient

January 2020

Responding to customer situations with sensitivity.
Full results: Highly Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

Seeking a full or part time position in which | can expand and use my skills and knowledge, while
contributing to your company in my area of expertise.


https://share.indeedassessments.com/attempts/ff9a51c7fda1bef68a2b939e77f8cc63eed53dc074545cb7
https://share.indeedassessments.com/attempts/efce5048fe14ac81f60186aa6c3976c8eed53dc074545cb7
https://share.indeedassessments.com/attempts/fc5e8853c7b1063ea1a65bac02aa4c33eed53dc074545cb7
https://share.indeedassessments.com/attempts/ff9a51c7fda1bef68a2b939e77f8cc63eed53dc074545cb7

