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EDUCATION:       

AA Degree in Industrial Design / Technology - 1995

The Art Institute of Pittsburgh, Pittsburgh, PA
Completed Courses included:

· Graphic Design

· Illustration

· Ideation & Concept Development

· Marker Rendering

· Digital Video Production

· Product Design & Marketing            

· Digital Visual Effects

· 3D Modeling & Texture creation

· Animation                                

· Powerful Presentations

· Photography                     

· Technical Drawing

· Audio Creation & Editing     
Business Administration & Management – 1987-1989

Virginia Commonwealth University, Richmond, VA
Completed Courses included:

· Buyer Behavior

· Financial Management

· Organizational Behavior                                 

· Dynamics of Retail Management

· Personal Selling and Sales Management       

· Integrated Marketing Communication

EXPERIENCE:
Freelance Designer / IT – 2010 to Current
Richmond, VA
· Translating client’s business objectives into solid visual concepts utilizing custom graphics, video & audio solutions for corporate, private, and non-profit clients.
· Consultant for new technology purchases as well as the initial setup and installation of client software and attached peripheral devices. 
Production Manager – 2008 to 2010
Graphics Gallery, Glen Allen, VA
· Product managed multi-million dollar accounts for this nationally leading graphics production facility. Oversee the cost-effective production and delivery of large format marketing signage and installations.

· Responsible for client consultation and technical advice for file formatting, color space, resolution, font usage and layout to ensure highest quality output.

· Supervised a creative team of print production technicians and fabrication specialists. Utilizing training, coaching, and annual performance reviews to provide the team with both the tools and motivation to produce exceptional results.
· Tasked with the purchase, troubleshooting, and repair of all in house technology. 
· Created, installed, and managed digital production and inventory tracking systems establishing tight asset control standards and up to date project tracking.
Senior Graphics Specialist – 2004 to 2008
ChemTreat, Inc., Glen Allen, VA
· Created graphics, presentations, technical illustrations and process diagrams for marketing to fortune 500 clients.

· Designed and produced multiple DVD projects. These projects were large in scope and involved shooting video, editing, sound and music production, custom 3D animated logos and graphics, as well as package design.

· Developed interactive multimedia kits for product sales and training purposes, utilizing both CD-Rom and Web as delivery mechanisms.

· Trained and coached technical staff, sales, Jr. Designers and support teams on creating and delivering effective PowerPoint presentations.

· Acted as liaison to internal Information Systems Department on selection and installation of current computer systems utilized in the graphics department.

· Integral part of the sales force, creating graphical sales tools that have resulted in a record sales month of over $19.4 million dollars as well as a $130 million dollars in total sales for the 2006 year.

· Multiple awards and certificates received from the company for outstanding performance and technical achievement.
Creative / Technology Manager – 1997 to 2004

Kinkos, Inc., Glen Allen, VA
· Trained and managed a team of graphic designers and digital print specialists in a fast paced, deadline oriented environment.

· Created, streamlined, and maintained computer services department structures and procedures from concept to fruition.

· Trained new team members in the skills of Digital Output & Document Creation procedures and techniques.

· Responsible for a $250,000 a month operation, maintaining workflows, quality assurance, and customer satisfaction.

· Installation, setup and maintenance of all hardware, software, & peripherals including a large server based network.

· Contact Fortune 100 corporate accounts and their graphic designers to assist with information on job specifications, pricing, and technical consultation.

· Design logos, brochures, flyers, and other documents for digital and press printing.

· Provide extensive troubleshooting skills to ensure file integrity and high quality, accurate, prompt output.

Technical Proficiency:
Platforms: Mac/Windows/Unix/Irix 
Applications: 

· Adobe Photoshop
· Adobe Flash


· Adobe Acrobat

· Adobe Illustrator
· Adobe Encore DVD

· Adobe Audition
· Adobe After Effects Pro
· Adobe Premiere Pro 

· Microsoft Office                               

· Macromedia Freehand MX
· FileMaker Pro

· QuarkXpress
· Corel Draw
· Corel Painter
· Opus Pro XE                                

· Particle Illusion

· 3D Invigorator Pro                                

· Poser 

Hardware:

· Desktops / Laptops 
· Networking / Routers / switches

· CAT5 wiring / Punch down blocks

· Custom Servers / POS 
· Network Attached Storage Devices
· Digital scanners / Copiers / Printers

· Large Format digital printers: Oce’ / Durst Lambda / EFI Vutek / HP Designjets
Auxiliary Equipment: 

· Binders
· Laminators (pouch & Roll)
· Booklet makers
· Precision laser cutting
· Digital Routers: Zund G3 / Gerber Sabre
· High End Digital Video Cameras: Canon XL2
· Wired / Wireless Microphones and Receivers

· Digital projector systems
· Indoor / Outdoor screen systems               

· Digital Photography

