Jay Verrett
Rochester, MN 55901
507-202-8053


Objective:

To utilize my 15+ years of inbound/outbound customer service,
technical support, quality assurance and people skills.

Education:

James Madison High School
Diploma With Honors 2000

Minnesota School Of Business
Music Business 2004
AAS

Employment History:

November 2010-Oct 2012
Better Business Solutions
Rochester,MN
Telemarketing

Duties:
Scheduling appointments. Took inbound customer service calls,
Cold-call business owners to offer savings on credit card processing.
Set-up and manage video marketing campaigns.


July 2010-September 2010
Home Energy Center
Minneapolis, MN
Telemarketing

Duties:
Calling homeowners to offer Ac/Heating services.


February 2009-July 2010
Charge Tech Merchants
St. Paul, MN
Telemarketing

Duties:
Calling business owners for credit card processing and atm services.

May 2005-January 2009
MN Concepts
Mpls, MN
Telemarketing

Duties:
Calling homeowners for windows, siding, tubliners systems. Also did
canvas work and worked home shows (Home Expo).


References: Available upon request.

