Heidi L. Kesslen Verplank, CTP
811 16th Street, Boulder, CO  80302
(h) 303-444-7717 (c) 303-444-9499 heidi.verplank@me.com

SENIOR CLIENT RELATIONSHIP MANAGER / SENIOR SALES LEADER

· Forthright and results-driven sales executive with documented record of exceeding sales targets in a competitive environment and changing industry.
· Strategic sales expert known for building strong client relationships, excellent customer retention, and driving new business development opportunities to help create a competitive edge.
· Seasoned sales professional with over 15 years of experience in business plan development, sales, client relationship management, RFP writing, strategic sales training, and employee mentoring.
MAJOR ACCOMPLISHMENTS
· Achieved sales target of over $700,000 in new revenue from 2006-present five consecutive years at Wells Fargo Bank.
· Built outstanding key relationships with Finance Directors, CFO’s and Controllers in companies up to $50 million in revenues.
· Created exceptional sales growth with Colorado-based organizations and Fortune 1000 companies including GAIAM, Western Disposal, Pharmaca, Mister Money, CU Foundation, and large municipalities throughout Colorado.
· Won multiple municipality RFP bids based on comprehensive proposals, outstanding presentations, and solid value propositions. Implemented highly commended treasury management programs for these entities.
· Exceeded sales goal for 3 consecutive years, as well as completed extensive sales training at Wells Fargo Bank to earn                           Certified Sales Professional credentials. 
· Awarded Wells Fargo Bank Summit Award for outstanding sales performance 

PROFESSIONAL EXPERIENCE
· VP & Treasury Management Sales Consultant – Wells Fargo Bank  1997 to present
Developed new Treasury Management business, contacted prospective customers and cross sold to existing customers by identifying services that would be benefit customers financially and operationally.  Prepared sales presentations, proposals, RFP responses and assisted in the design and proper implementation of treasury management services.  Supported 30-50 relationship managers within Colorado to provide support on their client calls and market growth.
· AVP & Treasury Management Sales Officer –  Bank One , Colorado  1995 – 1997
Responsible for growing and strengthening customer relationships while identifying and establishing new depository and Treasury Management relationships in the Denver and Western Slope (Colorado) regions.  Managed a $25 million portfolio of depository relationships.
· Trust Administrator –Bank One, Colorado  1993 – 1995
Governed personal trust accounts and worked in conjunction with the portfolio manager in monitoring investment activities.  Primary contact for clients with trust accounts.  Assisted with special projects, operations planning, budget process, and report preparation for the department.
· Account Sales Representative –Bank One, Colorado  March 1993 – October 1993
Sold retail bank products while strengthening customer base.  Recognized for exemplary service/sales excellence.
CAREER NOTES
· Certified Treasury Professional 
· Executive to the United Way of Greater Manchester through special appointment by Bank CEO.  Worked directly with 35 companies to design and implement successful employee solicitation campaigns.  Raised $250,000 toward a $2.6 million community goal.
EDUCATION
· Bachelor of Arts - University of Vermont, Burlington, Vermont
· Study Abroad with the American College in Paris

