Nancy Ver Voorn
1716 4th street, White Bear Lk, MN 55110Home: 651-788-7584 Cell: 763-447-0424
mom38of2@yahoo.com
Summary
More than 20 years in retail and customer service and 10 years in management. Posses a firm commitmentto customer service that can be described as “second­to­none” by employers. Highly energetic, outgoingand detail-oriented. Can handle multiple responsibilities simultaneously while providing exceptionalcustomer service.
Highlights

 (
 
)[image: ]Organized	Employee scheduling (
 
)[image: ] (
 
)[image: ]Detail-oriented	Proficient in MS Office (
 
)[image: ] (
 
)[image: ]Strong communication skills	Excellent customer service (
 
)[image: ] (
 
)[image: ]Flexible schedule	Understands Internet (
 
)[image: ] (
 
)[image: ]Strong under pressure	Computer skills (
 
)[image: ] (
 
)[image: ]Problem solver
 (
 
)[image: ] (
 
)[image: ]Accomplishments
Hired as bakery manager after 2 months of employment.Received 8 of 10 “exceeds expectations” ratings on performance reviews.Awarded every merit increase possible all throughout employment.


Experience
Tru Green	March 2013 to Current
Telephone Sales
Vadnais Heights, MNMake Telephone calls to Current Customers to up sell products.Make cold calls to individuals to sell Tru Green
Wal- Mart	February 2005 to July 2011
Bakery Department Manager
Elk River, MNAnswered customers' questions and addressed problems and complaints in person and via phone.Offered exceptional customer service.Completed floor replenishment to promote customer satisfaction.Balanced the needs of multiple customers simultaneously in a fast-paced retail environment.Built and maintained effective relationships with peers and upper management.Processed shipments and maintained organized stock shelves.Unloaded trucks, stocked shelves and carried merchandise out on the floor for customers.Built and fostered a team environment.
Saint Andrews Bay Center	March 2001 to June 2005
Adult Day Trainer
Lynn Haven, FLWorked with developmentally challenged adults.Charted and recorded information in client files.Charted and recorded number of hours Clients performed work.

Supervised Clients both on and off facility in daily working environment.Quickly responded to crisis situations when severe mental health and behavioral issues arose.Taught clients social skills, emotional coping skills and functional living skills.


Education
Hoffman High/Rolling Meadows High School
Hoffman Estates/ Rolling Meadows, IL, cookMember of Year Book Club
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