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Summary of 
Qualifications

	· Proven ability to drive sales results
· Strong analytical skills for problem solving
· Excellent Customer service 
· Team Player can lead and instruct others
· Self motivated can multi-task 
	· Ability to remain calm and work well under pressure 
· Attention to detail and well organized
· Responsible and dependable
· Good oral and written communication skills
· Read, write, speak and understand Spanish.



Education
2009-2013	College of DuPage	Glen Ellyn, IL
· Complete Associates in General studies in 2013
2005-2009	Lake Park High School	Roselle, IL 
· Diploma 

Experience
3/2013-7/2013     Floor & Décor     630- 613-1597               	Lombard, IL 60148
Inventory Control Specialist
Reason for leaving: Need to Increase Salary
· To account, preserve and suggest/implement measures for the accuracy and integrity of the store’s inventory.
· Develop and implement methods to maintain accurate inventory levels at the facility. 
· Identify and optimize common inventory items among facilities.
· Develop and implement innovative methods to dispose of dead or obsolete inventory items.
· Work effectively and efficiently with cross-functional teams, including those from purchasing, sales and the warehouse.
· Manage effectively so that the cycle counts are completed in a timely and accurate manner. 
· Conduct audits of facility inventory on a scheduled basis. 
· File defective goods claims with reps or manufacturers on items that are obsolete.
· Instruct warehouse personnel when and where to return defective or non-stock items.  Provide Assistance with warehouse returns. 
· Maintain the returned goods area in an orderly fashion. 
· Monitor returned goods in the warehouse that have not yet been processed.
· Maintain proficiency in computerized systems and other technologies as required.
· Identify damaged or obsolete inventory for replacement or disposal. 
· Conduct scheduled cycle count of inventory stock. 
· Review packaging and batch tickets for errors and resolve errors. 
· Scan and file inventory related documents. 
· Follow company policies and procedures.
· Other duties/responsibilities as assigned.

08/2012-06/2013   GameStop 	630-858-5962		Glen Ellyn, IL 60137
Senior Game Advisor
Reason for leaving: Needed Full-time hours
· Assistant management position, responsible for opening and closing the store, record all funds, balance cash registers, make bank deposits and return coin rolls for change. 
· Exceeded assigned sales quotas every month.
· Keep abreast with store updates, marketing materials, and other changes and requirements to promote store presentation. 
· As acting manager, I delegate projects and responsibilities to junior/associate game advisors on my shift and assist game advisors as needed.
· Properly process all trades, incoming or outgoing stock while handling transactions and other customer service duties, including assisting customers with reserves and opening new rewards cards during register transactions.  
· Maintained store well stocked and make sure all assigned tasks and projects are completed by me and other game advisor(s) working with me to the best of our ability.
· Ensure store operations, performance and standards are met for the next manager on duty.  Perform audits/inventory of stock.

04/2012-01/2013    TJMaxx/Homegoods	 630- 582-4078	Bloomingdale, IL 60108
Retail Associate
· Responsible for stocking, maintaining, and keeping in order the men’s and kid‘s department, work the front register whenever needed, and assisting neighboring departments as needed. Assist in home goods furniture, carpets area and performing carry outs moving and/or unloading heavy materials. Perform markdowns and opened rewards cards as well.

08/01/2011-09/14/2011	Lia Sophia	630-456-0500	Roselle, IL 60172
Mail Room Clerk/ Courier: 
· [bookmark: __DdeLink__276_494523992]Responsible for applying postage to outgoing mail and counting and keeping track of incoming mail, internal office mail, operating mail room machinery and ups delivery software, picking up mail from the post office and going to other company facilities to do pickups and deliveries.  Assist the custodial staff with some of their duties.		

03/2010-07/2011	McDonalds		630-307-8700	Hanover Park, IL 60133
Service crewmember:
· Responsible for cleaning and maintaining store areas, taking orders, cash register, drive through, unloading supply truck and restocking supplies.

06/2005-08/2009	Con Spec Inc.      630-539-7067		Roselle, IL 60172
Word Processor:
· Responsible for proof reading and editing proposals for Architectural and Construction Specifications.

2008 	Roselle Public Library	   630-529-1641		Roselle, IL 60172
Temporary Page:
· Perform heavy lifting and moving of materials and shelving books, assist with light maintenance tasks and functions.

2006	Ace Hardware		630-523-5486		Bloomingdale, IL 60108
Hardware Associate:
· Perform inventory, stock merchandise, repair window/door screens, cut keys, assist customers with loading heavy purchases.

Technical
· Strong computer skills 
· Familiar with Microsoft Office Suite of products
· Safe Web Browsing and email practices
· Types 58 WPM
Interests
· Business, Psychology, Sociology
Affiliations
· Boy Scouts of America
· Accomplished Eagle Rank – 2009
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