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Employment Experience

Career Connections @IBM                                                                                                                         06/2011-10/2011

IMAC Coordinator 

      •    Responsible for responding to inbound calls from End users. Execution of service related agreements to ensure an optimal customer experience. 

      •   Resolved escalations by organizing excel files with secure data for the end user.

      •   Acquired software licenses for the customer ,so they operate effectively.  I kept updated records of the acquisitions for accounting purposes, so the team lead could speak to our practices. Provided direct reports on updates to Intranet knowledge data base; to empower the team with adequate information on changes to policy.  



Cricket Communications                        



                                                  12/2004-03/2010

Assistant Retail Business Manager                   

· Led a large team of employees across multiple stores in Colorado, including the largest retail location in the region

· Developed team members through consistent use of coaching and counseling to improve and strengthen core competencies
· Accountable for the monthly attainment of KPI metrics in sales and customer service

· Responsible for the inventory management, including aggressive shrink goals

· Managed Staff of up to 15 including schedules, and employee yearly proficiency reviews.

Public Storage (PUD)







                                     10/2000-11/2004

Store Manager

· Resolved customer service escalations to the satisfaction of the customer and company

· Maintained all front-end responsibilities, such as: account management, customer interactions, and cash management

· Accountable for accounts payable and accounts receivable
· Completed audits of monthly transactions, compiled occupancy reports, and assisted with general accounting responsibilities

Further employment history available on request
Technical Skills
	· Microsoft Excel
	· Microsoft Word
	· Microsoft PowerPoint

	· Microsoft Outlook
	· VeriSign HO
	


Education

University of Phoenix, Co.- Bachelors Degree in Management August 2011

Parks College, Aurora Co. – Associate’s Degree in Criminal Justice July 2005
Hinkley High School, Aurora Co. – Graduate with Diploma 1999

