Chantel Y. Vaughan
5855 Montpelier Drive
Williamsburg, VA 23188
jdvfam@cox.net
757-221-6699

Summary
Highly motivated and enthusiastic professional with experience in both team and project management capabilities. Ability to work autonomously and as a team player, with demonstrated strengths in leadership and mentoring. Easily adaptable to change and eager to learn and expand capabilities. Experienced in various software, hardware, and process improvement  methodologies.

Security Clearance
DOD Confidential 

Education
Master in Business Administration: Liberty University, expected 2013
Concentration: Project Management

Bachelor of Science in Business Administration:  Old Dominion University, 1997
Major: Information Systems; Minor: Finance

Quality Models/Methodologies/Process Tools
Capability Maturity Model Integration (CMMI), Six Sigma, Process Asset Library (PAL), Portfolio Management/Clarity (PfM), Organizational Process Database (OPDB) and Electronic Evidence Tool (EET)

Operating Systems / Applications / Programming Languages
Mac (all versions), Windows (all versions), IBM Mainframe OS/390, ABACO, Adobe PhotoShop, Altiris Carbon Copy, Clear Case, Case Tools, Endevor for OS/390, IRL, LoadRunner, Loftware, Lotus Notes, Mercury Test Director, Microsoft Office, Microsoft Visio, MQ Series, Peregrine, Print Shop, System Applications and Projects (SAP), Shared Data Environment (SDE), Syloway, T.O.A.D, Tivoli Problem Management Client/Server, Visual SourceSafe, WinRunner, COBOL, C++, IDMS, JCL, Structured Query Language (SQL), UNIX

Work Experience
SDV Solutions, Inc., Williamsburg, Virginia
April 2011 – July 2011
Help Desk Technician

· Provided support for government end users by answering calls, emails, and trouble tickets 
· Assisted users with questions and providing problem determination
· Coordinated interface between the end users and the IT team members 
· Provided customer service in a timely manner and follow up with end users
· Dispatched or escalate requests to various levels of the IT support team
· Maintained and monitor user trouble tickets and requisitions using online tracking software
· Coordinated with outside vendors as necessary for warranty and non-warranty repairs

Accomplishments:  Established a checklist for quality assurance procedures to ensure that Social Security Administration (SSA) tickets were placed in pending and resolved status correctly. 


Northrop Grumman Information Technology, Newport News, Virginia
June 2006 – October 2009
Quality Engineer

· Reviewed IT solutions using Engineering Process Group (EPG) and Software Engineering Process Group (SEPG) process improvement activities to verify compliance and approved procedures
· Ensured compliance with CMMI processes 
· Designed and implemented QA audit checklists for CMMI requirements
· Defined, scheduled, maintained and performed required internal audits, providing process improvements activities throughout the project life cycle
· Provided guidance in interpreting policies, regulatory and/or governmental regulations and agency guidelines to assure compliance
· Critiqued software engineering (SE), system engineering (SyE) and project management (PM) documents and activities to verify that they comply with the approved procedures and standards 
· Validated test cases and results to ensure test requirements were met 
· Developed strong customer relationships and actively participated in team meetings 
· Updated electronic repositories

Accomplishments:  Served as a process shepherd, which prepared the organization for a SCAMPI class A appraisal and identified weaknesses during a SCAMPI B assessment. Gained CMMI Level 3 certification rating on projects which were under assessment. Took a $3M+ project that was non compliant for 2 years and brought the project into compliance within 1 month. 


Northrop Grumman Information Technology, Newport News, Virginia	
December 1997 – June 2006
Software Engineer

· Maintained COBOL and IDMS legacy applications
· Supported interfaces of mainframe to SAP and mainframe to MQ Series
· Provided 24 hour support for a critical Material Management Barcode System 
· Configured and supported wireless handheld computers and barcode printers
· Performed complete lifecycle system development
· Reviewed project schedules, system requirements, system architecture, system design, test plans, test scripts and change management documents and provided analytic input
· Conducted coding assignments, unit tests and debugging and performed system maintenance
· Managed assets of the physical components on barcode scanners and printers from acquisition through disposal, and software licensing on the handheld computers
· Automated and supported manual test cases using testing tools and created test scripts

Accomplishments:  Developed and customized a wireless environment in warehouses. Provided 24 hour support for 23 COBOL and IDMS legacy applications. Utilized LoadRunner to simulate multiple users on a system. Utilized WinRunner to simulate multiple iterations on a system.



