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Summary of Qualifications
A multi-talented people person whose greatest strength is identifying the sought end result and understanding the targeted audience’s perspective  in order to clearly define and then achieve required objectives. I possess an in depth understanding of communication principles complemented by strong business acumen through an M.A. in Communication from Western Kentucky University, and as a Center for Business Preparation scholar at Hanover College. 
Education
M.A. Communication, Western Kentucky University 			           August  2010/Bowling Green, KY 
· Explored the workings of human communication to become a more effective communicator  in personal and professional settings
· Areas of emphasis included principles of persuasive, rhetorical, interpersonal and inter-organizational communicative strategies. 
· Studied direct and indirect interpersonal communicative strategies 
·  Covered organizational rhetoric, inter-organizational communication, conflict resolution, inter-personal communication  
· Grade point average of 3.36
· Graduate member of the Medallion Honor Society

B.A. Communication and Center for Business Preparation Scholar 	              	           May  2007/Hanover, IN 
· Received a B.A. in Communication from a highly ranked liberal arts college. 
· Scholar of the very  selective Center for Business Preparation  
· Gained a well-rounded perspective by bolstering Communication major and Business program along with an emphasis in coursework related to Micro & Macro Economics and Philosophy. 
Relevant Experience
ITT Technical Institute							           October 2010- September 2011
Educational Recruiter								                                        Westminster, CO
· Conducted preliminary phone interviews with prospective students to understand educational needs and motivation
· Was extremely successful at building upon initial rapport during a face-to-face interview to develop a relationship; recognized by management for one of the highest “conduct to apply” ratios on recruitment team
· Identified individual motivations, and highlight corresponding benefits of school
· Overcame obstacles; both actual and perceived, through the admission process
· Self-created and managed recruiting plans along with participation in school retention efforts
· Provided leadership and acted as a mentor to students, many of who face personal and financial challenges in their pursuit of self-improvement 
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Service Magic								             February 2008- August 2008
Account Associate   								                                                 Golden, CO
· Interacted with potential clients on a daily basis, while aiming to form a relationship for sustained account membership
· Position required gaining an understanding of the consumers’ thinking and potential needs through effective and efficient communication 
· Had to navigate a tricky relationship with clients due to the company’s unique position of catering to contractors and the consumers hiring them


AIG American General Financial Services				              August 2007- February 2008
Financial Representative 								                                  Aurora, CO
· Exercised communicative skills and business developmental strategies to develop new business through interaction with potential clients and lead generation
· Grew upon existing accounts through generating interest in additional services and financial products offered by the organization and matching consumers with suitable products based upon their needs and financial aspirations 
· Applied financial analytical skills in structuring, presenting and closing secured and unsecured loans, mortgage re-financing and secured and unsecured lines of credit.
·  Developed relationships with businesses and individuals for sustained services such as lines of credit 
· Processed required paperwork and performed loan closings with customers in person
Bam Bu Restaurant							                          June 2007- July 2008
Marketing Intern 	  								               Greenwood Village, CO
· Worked with the business proprietor in establishing the marketing and promotional strategy of a new restaurant.  
· Helped establish target demographic and researched suitability of potential locations to achieve sales targets
· Involved in production and distribution of promotional materials along with internet marketing through social media and company website
· Developed and executed a ‘guerilla’ marketing plan in strategic locations
· Helped execute, and gauge public reaction during, a ‘soft’ opening. 

National Consumer Resources                                  	                                       	                 December 2006- May 2007 Intern		 								                                  Aurora, CO
· Acquired client portfolios by creating interest in the company through offered products and services
· Matched clients with financial services available after understanding their financial needs and standing
· Lead generation through focused sales efforts and also cold calling prospective leads
· Processed loan applications and performed loan closings

Madison Area Convention and Visitors Bureau                                       	                      May 2006- August 2006             Intern		 								                                Madison, IN

· Managed the marketing and promotional campaign for the town’s headline and nationally promoted event of the year; the “Madison Regatta”
· Involved in the collecting and analyzing of demographic information, and in creating flyers and promotional materials for various events
· Dealt with the daily maintenance and updating of organizational website 
· Dealt with daily running of other ongoing promotional work aimed at attracting tourists
·  Maintained records of ticket sales from events and related finances


Other Experience    

Western Kentucky University                                  	                                       	            November 2009- August 2010           Weekend Reference Assistant, Helm Library						                      Bowling Green, KY

· Supervised student workers and assumed overall responsibility for the library and research facilities
· Assisted students in finding reference materials and research resources
· Part of a four person committee responsible for finding a candidate to fill the vacant Business Librarian position at Western Kentucky University 

Other Activities

· Member of Evil Petting Zoo, Hanover College’s only live improv comedy group, 2003-2005
· Member of the Student Programming Board, Hanover College 2005-2007
· Supervisor, Duggan Library, Hanover College, 2003 – 2007
· Volunteer with LINK, 2004-2006
