Mai S. Vang
2862 Ridge Drive
 Broomfield, CO  80020
Phone: (303) 681-5261
		Email: vangms06@gmail.com                                                                                                                               
Objective	
	[bookmark: _GoBack]Seeking a Customer Service Representative position where my customer service experience can be fully utilized to meet and improve customer satisfaction.


Work Experience
	Schryver Medical Sales & Marketing, Denver, CO
	October 2007-March 2011


Customer Relations Rep/Team Lead
Provided customer support and service in an inbound and outbound call center.    
Intake orders for x-rays, lab draws, and rental equipment. 
Entered orders/data into the system. 
Verified and updated patient information and insurance. 
Located and faxed patient results requested by the nurse or doctor.
Transferred calls to the appropriate person/department.
Provided information on specimen collection and storage to nurses over the phone.
Assisted the team with any escalated calls and issues and reported them to the immediate supervisor if needed.  
	Valley Health Care Center, Fresno, CA
	August 2006-January 2007


Nurse Assistant
Provided patient care under the direct supervision of healthcare professionals in a nursing facility.  
Assisted residents and patients with activities of daily living.  
Documented patients’ care, vital signs, intake and output, and activities.  
	Fresno VA Medical Center, Fresno, CA
	August 2005-May 2006


Volunteer Health Student 100 Hours
Served 100 volunteer hours in different departments throughout the hospital.  
Helped transport patients between different units.    
Assisted the healthcare staff with patient care. 
Assisted medical offices and nursing stations with answering the phones, taking messages, filing, and copying and faxing reports.
Education
	Front Range Community College, Westminster, CO
	August 2010-Present


Skills
Strong data entry and typing skills (64 WPM)
Experience working with Microsoft Office
Accustomed to working in a faced-paced environment.
Excellent interpersonal skills and ability to work well with others.
