STEPHANIE VANDERHEIDEN




1470 Mayfield Cir.
720-232-5289, vander0534@gmail.com



Longmont, CO 80501

Qualifications:
 Highly organized with strong ability to get things done efficiently.

 Management skills offering experience in human relations, motivation, team-

 building, personnel over site, performance reports, training, and team meetings.  

 Account Management experience includes, managing a large insurance portfolio,

 insurance clientele, commercial bank accounts, managing client accounts.  
 Conflict resolution offering a strong aptitude and experience resolving customer 

 issues, handling customer service challenges, personnel issues, and company 
 matters.    


    
 Strong Time Management skills being able to get things done in a timely and

                                              efficient manner. 
 Ability to use technology effectively, having vast experience with computer technology and using it in a manner to be more productive.  

Employment:
      
2003 – Present

AMERICAN FAMILY INSURANCE



Licensed Insurance Representative

                                             Michelle Welsh Agency, Boulder, CO (2004-present)
Provide excellent customer service to large insurance agency customers, handle customer billing, brokerage and commercial servicing.  Sell wide variety of insurance products, auto, home, health, and life insurance to existing and new clients.  





Licensed Insurance Representative 

Robert Prantner Agency (2003-2004), Louisville, CO  
Sales of auto and home insurance, customer service regarding billing and insurance issues.
1999 – 2002

SHELDAHL, INC., Longmont, CO 



Customer Support Representative

Production update and management team reports; assisted in implementing new database, Great Plains.  Generate quotes and general office duties.  
1998 – 1999

TECMAR TECHNOLOGIES, INC., Longmont, CO  



Inside Sales Representative/Administrative Sales Assistant





Experience in selling WangDAT, Travan NS, and Ditto tape drives





Weekly tracking of territory sales data





Performed data entry, processed sales orders, customer credits and returns
1995 – 1998

Self-employed Ironing/Errand Business, Longmont, CO 




Expertise in business organization with excellent customer relations skills

1983 – 1995
NATIONS BANK AND US BANK held several positions including: 

Teller Supervisor, Personal Banker, Customer Service, Operations





Managed tellers which entailed supervising, training, interviewing and hiring

Resolved personnel issues and reviewed employees work performance 
Prepared work schedules 




Relationship Manager for large commercial accounts

Education:                     Associate of Science Degree, Business Administration
                                             Des Moines Area Community College, Ankeny, Iowa

Training:

Licensed in Property & Casualty, Life, and Health insurance 



Business Ethics/AD Banker & Company
APICS, Basics of Supply Chain Management Course




Dale Carnegie Course and Graduate Assistant Course




Bank Supervisory Training


Volunteer:

Peak to Peak Charter School, Lafayette, Colorado




Twin Peaks Charter School, Longmont, Colorado




First Lutheran Church Council, Longmont, Colorado
