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                                                  Career Objective
My objective is to continue to provide a high level of customer service to all customers that I come in contact with. I also look to maintain an impeccable driving and safety record. I do carry a Tanker endorsement on my Class A license.  
 Second Harvest Heartland
Food Rescue Driver 

July 2008-September 2012

* Provide high quality customer service to our partners, agencies and donors. 


* Maintain best practices regarding safety in the warehouse environment and driving. 


* Maintain a high level of productivity with care and compassion for people we serve.  


* Educate partners of our Food Rescue Program regarding Food Safety guidelines and best practices. 


* Support growth of the program through encouraging participation from both new and existing departments of our donors. 


* Provide donors with mutually beneficial reasons to maximize participation in the Food Rescue Program.  

* Carry a National Restaurant association Serve Safe Certification.  
                                     Deluxe Corporation
Skills Development Mentor                                               
April 2006-August 2007


*Resolved customers shipping issue’s through tracking UPS orders.


* Provided ongoing training and leadership to a team of employees, new to the organization. 

* Gave performance recaps, coaching, and feedback to employees on a daily, weekly and monthly basis. 


* Provided monthly performance evaluations to employees, giving them a clear sense of direction to enhance their performance on the job.

* Hired new employees for various positions within the organization. 


* Taught classes about company processes, procedures, and selling styles.


* Facilitated team meetings about various topics including but not limited to; Sales performance, Sales strategies, Process and Procedural changes within the organization.  

* Worked with Human Resources and Senior Leadership to develop employee performance plans to turn around the performance of employees having opportunities for improvement with their job. 


* Used Lotus notes, Microsoft xp, Microsoft Word, Excel, And Powerpoint to assist in various daily, weekly, and monthly tasks.
Customer Service Representative                                       
July 2005-March 2006


*Utilized Lotus Notes for multiple functions.


*Tracked orders on the UPS shipping system. 


*Received inbound calls with a high level of compassion for helping customers resolve various problems with products, account balances, and shipping. 


*Utilized time management and organizational skills to meet company performance expectations.

*Played a positive role as member of a skilled customer service team.   
                            Slumberland Work Experience
Sales Representative                                                        
August 1999-June 2005
*  Assisting customers with processing financing applications.

*  Exceeded expectations  of customers by means of  great customer service.   
*  Selling inventory by utilizing product knowledge and    effective communication to discover customers needs.
*  Reviewing sale order reports.


*  Maximizing use of GERS retail system.

*  Maintaining sales orders and merchandise purchase orders. dates.


*  Balancing customer accounts.

*  Setting and reviewing projections.


*  Balanced Cash Drawer Report.


*  Analyzed End of Day Reports.


*  Purchased bedding inventory, using Inventory Flow Reports.


*  Performed payroll functions. 
