Zubair Usman Vaid
2563 Huntington Drive,  Herndon, VA 20171
Phone: (703) 758-9545
zubair.vaid@verizon.net
Mobile: (703) 624-5922
IT Professional with MBA & MS (Econ) and extensive experience in the telecommunications industry and technical skills in analysis and design, business/system requirements, operations, and marketing. Known as a dedicated, hard worker who ‘works smart’ and outstanding people skills. Fluent in English, Urdu, and Gujarati.  Speaks basic Arabic. United States citizen. 
Technical Skills Include:
	Tools:
	Test Director, Quality Center, Putty SQL, SOAPUI Pro, Eclipse, Crystal Reports, Remedy TMS 

	Programming:
	JAVA, SQL, PL/SQL, HTML, Unix, Linux, Visual Basic, AutoSys & Ab Initio

	Database:
	Oracle 8i & 9i, SQL, MS Access

	Applications:
	MS Office, MS Project, MS Visio, Adobe Photoshop


Professional Experience
Verizon Business – Verizon Data Services 

2007-2011

System Consultant, IT Project Management, Dev2Dev Testing 

· Lead Dev2Dev / QA tester for the Logical Systems Team to accomplish before target interval.
· Prepare, monitor & execute development, unit, regression, and system integration test plans for new and existing voice, data and provisioning systems; including integration of GNS and former MCI systems 
· Create and execute test plans, verify functionality, interface integrity of network and provisioning systems.  
· Create and / or modify Unix, Linux and Windows scripts
· Complete all test efforts per the designated schedule. (Completed 100% of projects in time)
· Tested LAN and WAN networking technologies, with focus on the following: IPv4, IPv6, BGP4, IS-IS and other IGP protocols, CoS, Ethernet switching, MPLS transport protocols and Remedy TMS.
· Provide support, training and testing of upgrades and installations into the production environment.

Verizon Business – Verizon Data Services 

2003-2007
Specialist, Systems Analyst 
· Administered and Project Managed GNS reporting system using Crystal Enterprise.
· Monitored supported systems and resolved outage in timely fashion.100% SLAs met.
· Maintained 99.99% system availability.

· Assembled, grouped & negotiated requirements for Reports & Development Project Contracts.
· Managed and Administered Contracts and Projects.  Facilitated project status meetings. 
Verizon Business – Verizon Data Services 

2000-2003
Performance Assurance Manager
· Developed / maintained database translating daily reporting to month-to-date and year-to-date reports.
· Recognized with two consecutive company awards for going ‘above and beyond’.
· Published and maintained daily, weekly and monthly Performance Reports for Engineering.  

· Analyzed and reported trends and deviances.
· Simplified ad-hoc reporting resulting in saving over 50% in time and resources. 
· Reported Network Ordering and Maintenance issues and followed up for resolution.
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Professional Experience continued
American Telegraph & Telephone Company (AT&T), Virginia, USA
1987 – 2000
Production Support Specialist, Operations, FTS2000
· Helped Customer Service Representatives, Assemblers and Technicians process Circuit Orders on the FTS2000 program systems including services such as Switched Voice, Switched Data, Dedicated Point to Point, Asynchronous Transfer Mode, and Frame Relay Services.
· Far exceeded all targets and objectives of the FTS2000 contract mandated SLA requirements.
· Trained customer service staff on Switched Services, Frame, ATM and Dedicated Point to Point Services.
· Successfully created and maintained escalation process and tracked troubles for resolution. 

· Conducted and implemented incremental process improvements, resulting in higher productivity. 

· Served as elected vice president of AT&T’s Asian-American Group – Washington DC Chapter.

· Assisted in planning and hosting a successful international conference in DC.
Sales Representative/Federal Order Administrator, FTS2000
· Perform Sales and Account support activities for various government agencies.
Service Order Supervisor, FTS2000 (Temporary)
· Supervised Federal Order Administrators, Reports Clerks and Communication Technicians working on the FTS2000 network.
Business Inquiry Representative, Business Sales Division
· Billing and collections for the sale of large PBX systems. Supported major and national account teams.  

Account Representative, Consumer Products
· Determined communication and equipment service needs for residential interexchange customers.
Education
University of the District of Columbia, Washington, DC
MBA in Finance

Concentration in Financial Management
University of Karachi, Pakistan

MS in Economics
Concentration in Econometrics, Operations Research, International Economics, Monetary Economics, and Development Economics
· Recipient of the Ford Education Foundation Scholarship (Competitive Award)
University of Karachi, Pakistan

BS in Economics
Concentration in Economics, Mathematics, and Statistics

Community Involvement
Regular recipient of Verizon volunteer recognition for providing over 50+ hours/year volunteer work preparing meals for Herndon Resource Center; which helps neighbors in need of food, housing, education and other human services.

