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___________________________________Objective__________________________________

To obtain a satisfactory & rewarding position where I can use my experience and talent to help others in the Retail, Customer Service, Office or Health Care field.

___________________________________Education__________________________________

High School: Jefferson County High School 
Location: 1005 Wadsworth Blvd. Lakewood, CO
Duration: 1/14/1987-1/14/1987
Course of Study: High School Equivalency Test only
Received: GED 

Vocational School: Mansfield Business School
Location: 2525 W. Alameda Ave. Denver, CO
Duration: May 12, 1986- Dec.05, 1986
Course of Study: Data Entry, Recordkeeping, and Business math
Received: Data Entry Certificate
	     1 - 4.0 gpa. Awards
	     3 - 3.5 gpa. Awards
	     1 - Perfect Attendance Award

Other Training: Colorado Dept. of Public Health & Environment
Location: 7201 W. Hampden Ave.  Lakewood, CO  80227
Duration: Jan. 19th & 20th 2013
Course of Study: Qualified Medication Administration Person (QMAP)
Received: QMAP Certificate

________________________________Work Experience______________________________

Fiesta Foods									 08/10/2011-10-28-12
Cashier
· Operating the cash register
· Checking out customers
· Making change
· Sweeping
· Mopping
· Pulling produce
· Facing and returning products to shelves
· Bagging groceries
· Taking items out to customers vehicles


Caprock Home Health Services		   			          10/02/2010-04/15/2011
Home Health Aide
· Housecleaning
· Errands
· Laundry
· Personal care
· Providing companionship.
Convergys / Teletech 						          10/10/2000-06/10/2009
Customer Service Rep. 
Teletech:
· Answered inbound customer service calls for the United States Post Offices
· Use of a headset and multi-line phones
· Data entry
· Assisted customers by doing change of addresses for them online
· Documented complaints
· Gave postal rates
Convergys:
· Answered inbound calls for Secure Horizons Insurance
· Use of a headset and multi-line phone
· Documented calls with data entry
· Answered questions about insurance plans, rates, and changing policies
· Discussed Medicaid and Medicare
· Also worked for two years as a TELECOMMUTER, working from my own home office

_________________________________References___________________________________
 
Name: Tammie Shafer
Address: 303 N.E. Hayes Rear Amarillo, TX 79107 
Phone: (806)340-6713 
Relationship: Former Coworker.

Name: Eddie Barney
Address: 3329 N.E.20th. Amarillo, TX 
Phone: (806)381-1515 
Relationship: I took care of her when I worked for Caprock Home Health Services.

Name: Vicki Lee
Address: 5090 S. Emporia St. Englewood, CO 80111 
Phone: (303) 220-0145 
Relationship: I took care of her elderly grandmother until she passed away.


