
Umayma Mohamed
Volunteer recovery coach - Recovery is Happening

Rochester, MN 55901
alamjalam30@gmail.com - 320-460-4061

Meticulous Quality Control Inspector effective at monitoring finished products and confirming specifications,
conducting visual and measurement tests and returning rejected products for re-work. Certified IPC Specialist.
Results-driven and focused Engineering Technician who prioritizes safety, cost-effective solutions and
exceeding customer expectations.Recovery coach specialist.certified peer support call specialist.trained
motivational interviewer.fluently speak, write, read two languages.

WORK EXPERIENCE

Volunteer recovery coach
Recovery is Happening -  Rochester, MN - 2016-08 - Present

Assist clients in making a better life decisions.

Quality inspector/quality tester
Benchmark Electronics Inc -  Rochester, MN - 2016-12 - 2017-05

United States
Created and executed system and integration test scripts.
Maintained a high standard of workmanship by using only approved data, materials, tools and test
equipment.
Routinely checked measuring equipment to resolve testing problems.
Recorded inspection and test data such as weights, temperatures, grades and quantities inspected and
graded.
Collected samples during production and tested randomly to determine in-process product quality.

lead lab tech III
National Vision -  Saint Cloud, MN - 2012-08 - 2016-08

United States
Accurately measured bridge and eye size, vertex distance, temple length, pupillary distance and optical centers
of eyes.
Communicate information across all shifts and related departments such as quality, maintenance and
customer
service.
Assist the quality team with conducting periodic audits and/or testing including frequent visual quality checks of
lenses throughout the production line.Help the team to achieve daily production goals. Perform Lab Technician
duties
Monitor, notify and follow-up with employees and management to ensure daily operator PMs are followed and
completed, including calibration and cleaning.

EDUCATION

High School Diploma
Hamtramck High School -  Hamtramck, MI
2002



Associate of Arts
Minneapolis Community and Technical College -  Minneapolis, MN

SKILLS

Excellent organizational skills, Leadership Skills, organizational skills, problem solving, self motivated

CERTIFICATIONS/LICENSES

Certified IPC specialist
2017-01 - 2019-01

Certified peer Recovery Specialist
2017-02 - Present

ADDITIONAL INFORMATION

SKILLS

Methodical and organized Excellent organizational skills
Excellent team player Great communication skills
Very strong work ethics Great Leadership Skills
Very good interpersonal skills time oriented
adaptable self motivated
Excellent people skills .Speaks somali and english languages fluently
Great problem solving skills Recovery Coach Specialist
Personable and approachable Great listening skills


