Shay N. Suber
300 South Street, Condo 207
Simpsonville, SC 29681
(864) 534-6571
shay.uhl.suber@hotmail.com


Education
Ashford University, Clinton, Iowa, 
Bachelor of Arts in Management - 2011 

Clemson University, Clemson, SC
Attended courses – Business Management, English, History, Pre-Law, and Environmental Science          2004-2005

Professional Experience
BMW (MAU), Spartanburg, SC, August 2011-February 2013
Quality Control Specialist - Paint Shop 
· Extensive knowledge of quality control management in an automotive environment with an advanced understanding of the key components required to reach maximum output potential.  
· Ability to read and interpret audit reports, blueprints, and company software.
· Train and mentor fellow employees and new hires. 
· Advanced experience with line start-up and immediate training to change employee processes to counter quality issues.
· Daily communication with key figures to acquire information needed to address and achieve the quality results desired by the company. 
· Ability to process relayed information and quickly input changes among employees to meet and exceed quality standards. 
· Advanced ability to interpret and relay communication between Paint, Body and Assembly sections within the plant.
· Key employee that helped company achieve 100% of quality goals
· Assisted in launch of new X3, X4, X5, and X6 models

Scan Source, Greenville, SC, 2007-2008                                                                                                             
Account Manager/Sales Representative
Established strategic partnerships while working collaboratively with finance, IT and brand distribution. Helped to create marketing programs, establish new product introductions, and increase company market share within the POS market for new and established accounts. Established double-digit sales growth for several introductory products in the scanner and wireless markets.  Analyzed key field data trends in order to stabilize, and then increase sales in a down-turn economy.
· Delivered immediate and impressive sales results; honored for top ELO sale for Q3 and Q4 in 2008 
· Proven ability to quickly develop rapport to build a strong/long-term client relationship
· Negotiated a $400,000 roll-out for a new high-tech POS product in 2008; increased ELO product distribution by 13% for Q2 and an additional 7% for Q3. 
· Developed strategic business plans for assigned accounts to generate a larger profit margin 
· Discovered key accounts that had been overlooked by senior representatives
· Proven ability to effectively monitor and anticipate critical issues in regard to economic and technological trends.

Upstate Pool Management, Taylors, SC, 2001-2007                                                            
Human Resources, Quality Control Auditor, and Sales Manager
Recruited to manage annual contracts, conduct daily chemical audits, and manage the operational needs of employees and clients. 
· Responsible for strategic planning, budget creation, and bi-weekly review
· Increased annual contract renewals by 28%
· Performed chemical audits
· Decreased employee turn-over by 28% 
· Coordinated daily operations, including scheduling  
· Presented workshops on intra-group relations and developed new employee training seminars
· Assisted CEO in setting individual objectives and targets for annual contracts
· Provided relevant feedback to concerned persons at time of performance appraisal
· Met with employees and management in person to evaluate  training needs
· Performed weekly audits
· Human resource functions including development and delivery of employee training, investigation of HR issues, payroll, counseling and/or termination of employees, and detailed documentation of issues


Core Competencies
· Advanced skills in Microsoft Office, Excel, PowerPoint, CRM, SAP, MS Project, and Lexus-Nexus
· Excellent communication, time management, and organizational skills
· [bookmark: _GoBack]Proven ability to assist CEO/COO in a busy, high stress environment
· Positive, team oriented professional
· Training/Planning/Scheduling
· Conflict resolution
· Proven ability to create and mentor highly successful team
· ISO compliance
· New hire onboarding and processing
· Audit review
· Volunteer with advanced math tutorial sessions at local elementary school



