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Summary
	
	

	
	Friendly Customer Service Manager with can-do attitude and willingness to help at all times. Customer Service Manager with a track record of managing a wide variety of customer service issues quickly and efficiently. Seasoned customer service specialist with background in providing advice on diverse customer situations. Innovative Customer Service Manager who effectively executes process changes to improve operational efficiency.


Highlights
	
	

	
	· Client relations specialist                     
· Focused on customer satisfaction
· Conflict resolution techniques
· Team management
· Skilled multi-tasker
· Scheduling
· Talent development
· Marketing savvy
· Meticulous attention to detail

	
	


Experience
	
	

	2000-2003
	Millwork Specialist Associate,  The Home Depot
Special Order of all Millworks products


Education
	
	

	1996-1998
	Associate of Occupational Studies,  RCH Technical Institute-Computer Systems



