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SUMMARY

Highly organized, Reliable, with experience in warehouse operations. Proven ability to build productive relationships, resolve complex issues. Consistently completes work accurately and on time. Creates win/win customer loyalty and exceeds customers’ needs. Skills include:

· 
· Team Leader
· Knowledge of shipping/receiving
· Willing to learn new skills
· Maintain a safe and clean environment
· Knowledge of Windows/Word 
· Decision Making Skills

PROFESSIONAL SUMMARY
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Manager  2011
Provide manager duties for a wholesale warehouse.	
· In charge of opening, closing warehouse.
· ROA -Customer accounts.
· End of month paperwork
· Customer Satisfaction.
· Promoted a productive and positive work environment by adapting to change willingly.
· Resolved 90% of customers concerns on daily basis using strong customer service and relationship building skills.
· Input of shipments from corporate trucks.
· Organized and counted warehouse inventory quickly and accurately at the end of each quarter.

Order Desk  2002-2011

Answered customers questions and resolved billing disputes and other financial inquires.
· Made outbound calls to customers and Took inbound calls from customers.
· Fedex/Ups shipping and receiving everyday orders.
· Maintained and kept track of driver deliveries.
· Maintained a safe working warehouse.
· Placed orders for customers and issued credits for returned or warranty merchandise.

                                                                           	









Delivery Driver 2001-2002

Deliveries and warehouse
· Delivery for customer ordered merchandise. 
· Maintained a clean and safe warehouse.
· Daily maintenance checkups of company vehicles.
· Shipping/receiving.
· Loading/unloading truck shipments.
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