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· 
Sprint Wireless/ Boost Mobile- Store Manager (Sept 2017 – Current) 
Fridley, MN 
• Responsible to improve store rating nationwide and to reach monthly sales goals 
• Managed schedules for associates as well as organized displays, shelves, and accessories 
• Completed all nightly audits which included accounting for all inventory and closing all cash registers 
• Improved sales by creating marketing techniques to increase the amount of customers that visited the store 
• Managed several small rewards for my team when they hit a team or individual goal 
• Maintained consistent communication with other fellow stores to continue building work relationships and learn new parts of the business 
• Received a promotion from Boost Mobile Kiosk manager to Sprint Store manager 
• Helped current store receive a Pass audit after multiple fails prior to transfer 
· 
Experience: 
MFC – Professional Painter (Jan 2017 – Sept 2017 )
South St Paul, MN 
• Works with a small number of painters in a team orientated environment 
• Ability to work within time constraints in order to meet deadlines 
• Set-up, prep-work, painting, and clean-up to meet customer needs 
• Communicate with the manager to ensure high customer satisfaction 
• Continuous recognition from managers on exceeding performance expectations 


Office Max – Sr. Computer Tech (Feb 2016 – Jan 2017) 
Maplewood, MN 
• Tech support over the phone, going over programs we installed for customers. Assisted to help customers locate the right computer according to their needs and completing daily computer set up procedures
• Processed payments, refunds, and exchanges while managing the cash register 
• Drove sales with strong customer service skills 
• Detected for viruses and was responsible to remove and install anti-virus systems 
• Added requested programs and introduced new systems that may be a good edition for the purpose of the purchase 
• Exceeded sign up goals for rewards program; the weekly average amongst co-workers was 2 sign ups a week where as my daily average was 7 
• Assisted to help this Office Max location on the map to become the #1 store in the area 
• Received recognition from customers and management about excellent customer service 

Reflex Medical – Machine Operator (Dec 2014- Nov 2016) 
North St. Paul, MN 
• Operated plastic molding machines, trim/ de-flashes parts using blades, clippers and cutters. Plastic parts that the machines were not able to mold, and inspected parts after the finish products 

• Maintained blue prints, wiring and soldering, and reading analysis 
• Continued to multitask daily in a fast paced environment to accurately produce parts on three different machines 
• Recognized as the fastest and most accurate machine runner; as each machine produced 800-1200 parts a day
· Spinning & compressing molding
· Work with break press and set up break press
· Drill and cut metal sheets into correct size and measurements.
· Make sure the machine is producing parts properly and make sure all scraps are accounted for.
· Grind materials to reuse for making parts




United State Postal Service – Mail Carrier (Apr 2013- Dec 2014) 
Crescent City, CA 
• Memorized zip codes and street names to successfully deliver mail in a time efficient and professional manner 
• Organized the most important quality for sorting mail and delivering mails and packages to the right resident 
• 90% of the time was able to complete routes early and with the extra time assisted to help co-workers with their routes; resulting in satisfied customers and a good rating for our postal service 

McDonald’s – Cashier (Jul 2011- Apr 2013) 
Crescent City, CA 
• Prepared food with the right ingredients and proper packaging in a very fast paced environment 
• Managed the money with the cash registers 
• Accurately took orders and placed the orders for teammates 
• Provided good customer service as a friendly employee 

Education: 
Del Norte High School (2005-2009) High School Diploma 
Crescent City, CA 

