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VETERAN SALES OPERATIONS/BUSINESS ANALYSIS EXPERT 
Business Analyst • Technical Writing • Project Management • App. Admin. • UAT 
Inclusion of all stakeholders, tenacious communications and full process documentation resulting in enterprise-wide success championing consistent customer and vendor access and security that can be trusted. 
 
Genuine results-driven resource with record of accomplishment delivering results. Veteran aptitude in extensive range of 
Waterfall, SDLC and Agile methodology-based technical projects including supporting highest priority initiatives from;  
 
IT/HR/Finance Sales/Operations/Marketing  Research/Requirements Developers/UAT Product/Change Implementation   Tier I/II/III/Training  Documentation 
 
Creates and cultivates strong relationships. Thrives with variety of responsibilities. Keeps strategic objectives in sight. Excels in all aspects data, reporting, change management, process workflow, reporting and project/data presentations. 
 
PROFESSIONAL EXPERIENCE 
 
 
GML Publishing – Aurora, CO 	 	 	 	 	 	 	 	              2016 – Present  Owner/Author/Editor 
Four-time self-published author. Works with widest variety of industry resources to begin and complete the lifecycle of creating, editing, cover design, publication, sales and marketing of new copyrighted material. 
· Leveraged 20-year long business analyst career to quickly learn, master and launch this new publication business. 
· Achieved 30% increase in sales between January 2017 to date through dedicated marketing efforts on various sales channels including Ebay, Amazon.com, BarnesandNoble.com, JustBooks.com (THOR Distribution program) and approaching numerous new channels in support of all title sales. 
 
JANUS Capital Group – Denver, CO   	 	 	 	 	 	 	           8/2015 – 11/2015 Contract Business Systems Analyst/PM 
Accomplished technical writing providing 1st generation proprietary system documentation and On-boarding guides. 
· Authored & delivered business-critical 1st generation application documentation for IT Division of Application Management as well as Tier I/II/III application support to Fund and Portfolio accounting teams. 
· Provided 100% new proprietary database/application issue discovery and documentation. 
· Identified critical on-boarding and role-based application errors and issues immediately improving 100% upon the department’s ability to review and respond to all respective change management requests. 
 
Governor's Office of Information Technology (OIT) – Denver, CO   	 	 	             4/2015 – 7/2015  Contract Business Systems Analyst/PM  
Achieved immediate success in State departmental interviews, requirements gathering & inclusion in new program.  	Served on State Initiative (ERA - Eliminate Redundant Applications) supporting all three defined tracks; Decommissioning, Consolidation and Sustainability. 
· Maximized OIT’s ability to immediately move on this State Legislature-approved initiative by proactively and immediately identifying and engaging with the best Agencies to approach and participate in this project. 
· Achieved reduction of applications in use by over 45% helping State identify and mitigate total applications in use from (1,101) down to projected (<500) when contract ended. 
· Authored 1st generation Initiative presentation (immediately adopted) for OIT to propose the multi-departmental State program participation that led to massive overhaul of all Colorado State applications. 
 
 	 
Westerra Credit Union • Denver, CO   	 	 	 	 	 	 	             1/2015 – 3/2015 
Business Systems Analyst II/PM.  
Immediate attention to long-standing technical system’s change requests, researching, analyzing, documenting and resolving with developer in support of all stakeholders. 
· Researched & worked with sole developer, delivering numerous change management requests, some >1yr. old; requirements validation and respective process and/or system improvements working closely with multidepartmental requestors and sole developer. 
· Achieved 500% response and issue resolution versus former resources working in this same capacity. 
 
MoneyGram International – Lakewood, CO   	 	 	 	 	 	           8/2014 – 12/2014 Contract Business Analyst IV/PM 
Hired as top contractor resource as Company quickly prepared for transition of Operations overseas. 
· Served as a Global Customer Care team’s lead transitional Business Analyst. 
· Delivered 100% of all emergency-based system and process workflow documentation. 
· Authored & delivered 100% business-critical 1st generation application documentation; supported projects directly driven from and supported by teams on the ground in; Sofia (Bulgaria), Rome (Italy), Managua (Nicaragua), Hermosillo (Mexico), Lisbon (Portugal) and Warsaw (Poland). 
· Authored & delivered 100% new (Visio and Word) workflows detailing systematic changes taking place in the company in order to become compliant with regulated requirements. 
 
Lender Live Network – Denver, CO   	 	 	 	 	 	 	             1/2014 – 6/2014 Contract B. S. A. /Business Analyst III/PM 
Specifically recruited to research and help implement new enterprise-wide role-based access & permissions Active Directory enhancement in support of pressing audits. 
· Led project as sole B.A. for an enterprise-wide initiative to improve HR's ADP and IT's Active Directory systems; Role-based Access Control (R-BAC) enhancements to Active Directory and ADP by capturing only required accesses including but not limited to building accesses, hardware and HW configurations, software and SW installations, network environment access, and client-based access needs. 
· Delivered two months ahead of schedule, allowing business to complete other critical system and audit issues. 
· Authored new process workflows and full audit documentation; best practices, Active Directory Schema, supportive research, and a wide variety of User Manuals. 
 
WIPRO/Info Crossing – Broomfield, CO  	 	 	 	 	 	 	           10/2011 – 8/2012 Business Analyst II/PM 
Specifically recruited and hired to assist IT Manager with best practices in reporting for executive leadership. 
· Authored & delivered business-critical 1st generation application documentation for product logistics, several HR project requests and numerous IT Manager-based travel costs projects. 
· Served as SME for respective stakeholders (internal national & international departments) and upper management in the development of various enterprise-wide business analysis and reporting projects. 
· Offered and developed a custom-made MS Access database to manage, compile, and produce new standard reports with respect to Human Resource's “Headcount Recruiting” processes for Executive leadership. 
· Authored & delivered full User’s Guide. 
 
VERIO – Greenwood Village, CO 	 	 	 	 	 	 	 	             6/2009 – 8/2011 Business Analyst I/PM 
Tenacious requirements gathering, all communications, proofing, developer support/UAT and implementation. 
· Served as the primary liaison between all respective stakeholders (internal departments, Partners, and end-user customers) and upper management in the gathering of all project technical and/or functional requirements during the analysis and implementation phases of each project.  
· Authored & delivered 100% of (250+) Enterprise-level and departmental enhancement Project Request Forms (PRF), Project Scope Documents (PSD), and Business Requirements Documents (BRD) in support of securing & growing company: 
· Helped Company streamline all departmental leadership and respective internal workflows in support of existing sales channels as well as to have directly led to Company’s transformation at position’s conclusion. 
 
 
EDUCATION 
 
Denver Institute of Tech.  (Westwood College) 	 	 	 	 	                     7/1987 – 6/1988  Associate of Applied Sciences Degree 
· Surveying & Mapping and certificates in Surveying Astronomy, Law, and Mathematics. 
· First Denver Public Schools graduate awarded scholarship to attend this new vocational college. 
 
 
TECHNICAL EDUCATION 
 
SimCorp Dimension  	 	 	 	 	 	 	                                 8/2015 – 9/2015 
· Westerra Credit Union on-site proprietary application. 
MS SQL Server 2008  	 	 	 	 	 	 	 	 	         1/2015 – 3/2015 
· Westerra Credit Union. 
 
ADP   	 	 	 	 	 	 	 	 	 	 	         3/2014 – 4/2014 
· LenderLive Networks. 
 
COMPUSkills Computer Courses  	 	 	 	 	 	 	         5/1998 – 6/2003 
· VBA/ MS Access. 
 
 
INTERESTS 
 
· Charity golf tournament and minor-league softball sponsor supporting Diabetes, Prescription Drug Awareness, Cerebral Palsy, Epilepsy and junior golf. 
· 2009-Current: serving as my eldest sister’s sole guardian: at the solemn request of my father, who passed away in 2008, and for my mother, making sure her oldest daughter is taken care of by the only person she trusts, to manage her finances, care-givers and lifestyle comfort. Physical health history and hospital or clinical support, as needed. Leading all communications with respective authorized hospital staff including doctors, nurses and all stakeholders dealing with my sister regarding all of her physical health needs. Mental and physical health updates and informative interviews, physical care by caregivers including the selection of care-givers, the challenging and firing of anyone serving in an insufficient manner, house safety issues, entertainment selections, daily support communications, and all financial support needs including paying her room and board & regular prescriptions. Medicaid and Medicare program information support, and Incident report communications and all follow-ups. 
 
 
TECHNICAL SUMMARY 
 
For no less than thirteen unique industries: 
· Key and/or sole contributor on hundreds of data/business requirement gathering projects to enhance respective applications, replacing manual processes & workflows, developing automations, gap analysis, best practices, system consolidations, migrations and decommissions.  
· Complete and consistent resource on all Waterfall, SDLC and Agile Scrum methodology project needs. 
· Technical and non-technical writing. 
· Database developer. 
