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Work Experience

Customer Service Representative
Otterbox Customer Service - Greeley, CO
October 2017 to August 2018
My position at otterbox was all about taking care of the customer and collecting customer feedback and made process changes to exceed customer satisfaction goals. I was in charge of handling personal and payment information in order to get customers warranty orders taken care of. My job was to fluently communicate over the phone and via email in order to receive or give necessary information to each customer. This position required fast typing abilities, knowledge of Word and Excel, deescalation skills, communication skills, confidentiality and a good attitude. I was mostly responsible for inbound calls in a call center environment but actively participated in company meetings and activities. We did have focus on our sales and were rewarded with commission and of the 11 months I worked there, I received 8 bonuses.
Cleaning Crew
ABM On-Site - Loveland, CO
July 2016 to September 2017
Housekeeping at the Sunrise Community Clinic required long hours on your feet, detailing and cleaning the clinic lobby, exam rooms and the dental facility. While ensuring great customer service, we were required to dust and detail while maintaining clean, well-stocked bathroom and shower areas. As an "after hour" cleaner, we were responsible for the following; detailed vacuuming, stocking, sweeping, mopping, dusting and disinfecting and ensuring a smooth start to the following day. At this position, I was a self motivator and worked mostly alone but I was responsible for training new employees.
Bartender/Manager
Speakeasy - Longmont, CO
December 2015 to June 2016
At The Speakeasy, I was required to maintain a clean bar as well as bring in and keep customers! I was also required to manage booked events as well as booking needs and attempt to limit problems and liability related to customers' excessive drinking by taking steps such as; persuading customers to stop drinking, or ordering taxis or other transportation for intoxicated patrons. I was responsible for checking identification of customers to verify age requirements for purchase of alcohol. Inventory was also something that I kept track of in order to keep bar sufficiently stocked.
Assembler
Premier Manufacturing, Inc. - Firestone, CO
January 2015 to August 2015
At Premier Manufacturing, my position was a circuit board assembler. I was in charge of completing full curciut board plans with the correct components and put custom SMT parts together on appropriate circuit boards before soldering. I observed safety practices and procedures to maintain a safe and clean work environment. I was also responsible for training new employees on the placement process. We wore appropriate static free clothing and wrist bands.
Machine Operator/Assembler
Advanced Forming Technology - Firestone, CO
April 2013 to December 2014
My starting position at Advanced Forming Technology was a secondary assembler and a "first round" part inspector for parts made in the same building. After working this area at AFT, I was eventually promoted to a machine operator; handling raw material, working with scales, calibrators, ect. Thus giving me plenty of skills to take with me and use in similar positions. This shift ran from 11PM-7AM and it was the perfect fit.
TurboTax Representative
IBM - Longmont, CO
October 2012 to April 2013
My position at IBM as a TurboTax Representative was short lived because this position was only for the temporary tax season of 2012. I was responsible for a number of things including helping customers of TurboTax online/desktop, screen sharing with customers and basic customer needs. I dealt with very personal information and confidentiality was a must. I helped customers navigate the program as well as helped them insert their information onto their tax forms all the way to ensuring the program and their computers worked properly together.
Third Key Manager
Claire's Stores Inc. - Longmont, CO
April 2011 to October 2012
At this position I managed open/closing duties, including restocking items and reconciliation of the cash drawer and daily deposits. I was responsible for delivering exceptional service by greeting and serving customers in a timely, friendly manner and assisted with merchandising and promotions efforts. I fulfilled all management responsibilities in absence of manager; and managed 2+ employees in the store at a time. I was promoted from trainee to assistant manager within a 12 month period.
Education

GED
Aims Community College - Greeley, CO 2016
Skills

Customer Service, Call Center, Microsoft Office, Cash Handling
Certifications/Licenses

Driver's License
Additional Information

I am very experienced in many different settings and job types. This includes, but not limited to; customer service (entry level and advanced), manufacturing, assistant managerial duties, cash handling, deposit drop offs, Windows & iOS knowledge along with computer proficiency. I am great working in a group but also work efficiently alone. My previous bosses would say I'm hardworking, punctual and eager to learn.
