Tyler Rowan

Seeking a service industry job that works with my schedule
Denver, CO

tyro222509jii_dok@indeedemail.com

+1 303 319 2030

* Thirteen years of cumulative work experience

* Young Denver professional working in a new and exciting industry

* Graduated with a dual emphasis from the Leeds School of Business at the University of Colorado
Boulder

Authorized to work in the US for any employer

Work Experience

Operations Manager
ikeGPS - Denver, CO
June 2019 to December 2023

» Act as an operations manager and sales engineer for ikeINSIGHT, the artificial intelligence division of
our company

* Manage a team of around 20 workers who create imagery and data that we use to train artificial

intelligence software and machine learning algorithms

* Assist in onboarding potential clients to understand their needs for a certain project and develop plans
to cater our artificial intelligence models to meet their needs

Server Assistant
Flagstaff House
November 2017 to August 2018

* Enhancing customer experience by being involved with each table's dining process
* Assisting in delegating tasks that come in on a second-by-second basis in the restaurant
* Cleaning, organizing, and preparing the restaurant for the next day's shift

Host
Ted's Montana Grill - Boulder, CO
October 2016 to April 2017

* Welcomed patrons into the restaurant and acted as the first step to a great dining experience

» Assisted with any beverages or food orders if necessary if any servers were unable to assist the
customers in a timely manner

* Acted as a server on nights where the restaurant was short staffed

Education

Bachelor's degree in Operations
University of Colorado at Boulder - Boulder, CO
August 2015 to May 2019



Bachelor's degree in Finance
University of Colorado at Boulder - Boulder, CO
August 2015 to May 2019

Skills

* Sales
o Al
* Machine learning

* Serving



