 Iesha S. Tyler
715 Kipling St.
Lakewood, CO 80215
 (913) 244-432
ieshatyler25@yahoo.com
                   ___________________________________________________________________________ 
 Objective: To earn an Entry level position where my extensive experience will be further developed and utilized to enhance my career.
Education: 
        General High School Diploma- May 2005; Washington High School
        Associates degree in communications (Public Speaking, Communications Method, Public Relations, Media Studies)
 
Experience: 3 plus years of customer service/Customer Service sales Representative
Platform Advertising: Feb.2010- Currently active 
        (Career Advisor) Career Advisors provide professional and accurate admissions assistance to prospective college students looking to begin or advance their career training
        (Job Duties) handles incoming and outgoing phone calls, assist prospect in determining his/her field of interest, use a search tool to locate schools of interest in the prospect’s area, suggest and provide explanation of linear/parallel programs in the event the prospect’s program of interest cannot be located in his/her area, Listen to and provide directions regarding prospect’s concerns related to his/her career plans
 
Global Paging and Cellular (May 07) to (Aug 09
        Customer service Representative  
        Answer incoming and placed outgoing phone calls
        Assisted customers with diverse phone companies
 
 
 
Micro Center Shawnee KS (May 06) to (Aug 07)
        Customer service representative
        assisting guest with any request
        Answering incoming phone calls and making outgoing calls to best service the customers
        (Tech Support) Personalized assistance with hardware and soft ware
        Cashier
 
Summer Camp: Project Aid NYSP (National Youth Sports Program) 
        Supervised elementary and middle school students during the day’s activities
        Organized daily activities
        Prepared and organized paper work 
        Problem solved altercations 
 
 Small internship, film and broadcasted QEP (Quality Enhancement Program)
 Helped increase the quality of students writing abilities during the student’s academic and professional career. 
        Help utilize class room- based peer tutors to help the entire student body become extensive writers
        Improve student’s ability to extend and analyze their writing process
Photographed photos for Montreat College website, created a story, created a visual elements that was present in each shot, created costumes, props were present in each shot
Reference upon Request

