 Joseph Twitty

1532 Lincoln Way Unit 103
McLean, VA 22102
Telephone:  4045836252
  E-Mail Address: JLTwitty72@gmail.com
SUMMARY

Exemplary candidate with over 12 years of technical experience, including, significant work in the telecommunications field.  Conduct network monitoring, maintaining quality of service and integrity of worldwide critical telecommunication infrastructures.  Reference network engineering specs on www.3GPP.com for telecommunication best practices and standards.   Familiar with requirements gathering, conducted analysis testing, provisioning, and management in support of new product and service initiatives to ensure robust engineered solutions.  Expert wireless data, voice communication processes and protocols.  Familiar with network data, security concepts, access point names and (BGP) Border Gateway Protocols.  Worked in fast pace environment where prior work experiences were applied along with the ability to quickly grasp emerging technologies, standards, and operational procedures within the evolving telecommunications industry.  Proactive and conscientious professional earning performance recognition and accelerated promotions.
Technical Skills, Training & Experiences
Training & Certificates:  Award Solution (Exploring GSM, GSM Roaming GPRS, EDGE, UMTS, W-CDMA), Microsoft Access 2007 (Designing a Database Form, Designing a Database Table,  Designing a Database Query)
Vendors:  Blackberry via Blackberry Technical Solution Center, Blackberry web-client & administration site for RIM devices, Syni-verse, Veri-sign, Nortel, Ericson, Lucent, Hewlett Packett, Cisco, BellSouth, ATT

Local Exchange Carrier:  AT&T, Century-Link, Cincinnati Bell, Embarq, Fair-point, Frontier, GTA, Hawaii Telecom, Iowa-Tel, Matanuska, T-Mobile, Qwest, TW-Telecom, Verizon
Protocols/Standards: OSI Standard model, SONET, SS7, TCP/IP, UDP, SND, CP, MAP, SMTP, FTP
Services: EIR, VLR, GGSN, Blackberry devices, MMS Multimedia Service, SMS Short Messaging Service, GPRS General Packet Radio Service, DNS
Programming/ Platforms: Sun Solaris 5.8, UNIX, Familiar with HTML, SQL, PERL
Software: MS Office, Microsoft Access, Excel, Word, Power point, Voyence, NetMeeting, HP Open-view, Spectrum, Remedy, Telegence, Care, Clarify
EXPERIENCE











Telecommunication Performance Analyst with Secret Clearance
Computer Science Corporation 
September 2008 – Present

· http://gets.ncs.gov/ National Security and Emergency Preparedness missions analyst

· Work extremely close with all Local Exchange Carriers while monitoring all LAN/WAN (GETS/WPS- Government Emergency Telecommunications Service traffic and Wireless Priority Service traffic)
· Collect, analyze and troubleshoot anomalies of Operational Measurement data on over 6,000 Local Exchange carrier switches
· Microsoft Access 2007 Database querying and reporting.
Technical Support Technician II

Sprint/Nextel

December 2007 – September 2008
· Providing 24x7 end to end customer service-enterprise trouble isolation and resolution for voice, data, VOIP, hosted IP, wireless and company LAN/WAN official products.
· Proactive service monitoring on Cisco Routers, DSO, DS1, DS3, T1 network surveillance and event management

· Intrusive and Non-Intrusive testing on Circuits
Senior Technical Analyst
Cingular AT&T

November 2003 – June 2007
· Leveraged technical expertise to investigate escalated, highly complex technical issues pertaining to: Radio Frequency issues call routing; call forwarding and all network traffic.  Worked directly with Radio Frequency field Engineers to narrow down approximate location & tower number on tower graph mapping tool.  Utilized a comprehensive and systematic approach to identify and isolate data and voice communication transmission process defects.  Responsible for detailed root-cause analysis as well as identifying resulting cascading issues and impact.
· Backwards troubleshooting via checking device set up on Blackberry’s, Palm, Samsung, IPHONE, Motorola, Nokia etc…
· Facilitated and managed collaborative issue resolution process within internal teams and between Cingular engineering teams and external network groups as necessary. 
· Proactively identified and reported inefficiencies within corporate technical support processes and procedures in accordance with corporate cost savings initiatives. Provide input to technical support groups for the development of corporate-wide technical support policies and guidelines.  
· Responsible for technical support metrics and data collection, analysis, and synthesis.  Provide metrics data to engineering teams influencing the planning and design of new products and services.
· Responsible for establishing and maintaining customer relationships for various large corporate accounts.

· Trained and mentor junior staff.

· Demonstrated top performance and aptitude, earning recognition and promotion from Mid-Level to Senior Analyst.
E-Fax Mail Merge Coordinator Technical Analyst, Client Accounts
ICG/NikoNet

November 2001- November 2003

· Performed communication requirements gathering and analysis.

· Analyzed clients’ network infrastructure and operational processes.  Designed and implemented appropriate solutions to meet customer requirements.  
· Performed testing and monitored system performance to verify functionality.
· Modified code and hardware configuration in response to customer enhancement requests and communication issue reports.
Data Specialist 

Sprint Nextel Communications

April 2000-April 2001

· Conducted training classes on new and emerging telecommunications technologies. 
· Worked with staff and customers to assist in device and hardware configuration.  Examined customer device and hardware systems to understand system capability and limitations, and to determine compatibility with Nextel devices.
· Provided support for customer web-based account management system.

· Participated in Nextel’s emerging and high-profile service launches.  
· Responsible for monitoring and resolving technical issues and discrepancy reports.
· Gathered feedback from customers and conducted testing for new services.
Customer Care Specialist
Sprint Nextel Communications

April 1999-April 2000
· Worked with customers, sales representatives, and engineering teams to resolve provisioning and technical issues.

· Responsible for assisting in the provisioning of various services.

· Exceeded performance standards, earning a promotion to Data Specialist.
Analyst

T-Mobile 

January 1998-December 1998

· Responsible for troubleshooting and resolving network issues.  
· Worked with customer service group to verify service provisioning.
Technical Operations Specialist 

Time Warner
October 1994-January 1998

· Acted as liaison between inbound customer service staff and field technicians to ensure customer satisfaction with new and modified services.
· Tracked outages and other service related problems.
· Dispatched field technicians and monitored issue resolution status.
· Instructed technical analysts through product and communication problem resolution.
EDUCATION
Georgia Perimeter College – April 01 – November 01 Completed Coursework toward A.S. Computer Science
Gwinnett Technical College
Operating system operation and configuration, troubleshooting, windows applications (various windows), desktop support, DOS, Completed some coursework toward Computer science (object-oriented programming)
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