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Teresa Turner
Profile 	
                                        Motivated analyst with many years of successful professional experience in Financial Services.  Seeking an opportunity to add value by contributing my experience and knowledge while seeking avenues to grow professionally

Skills Summary 	
	Accounting
Project Management
Analyst
Management & Project Reporting
Performance Measurement
      
	Computer Savvy
Customer Service 
Payroll Processing
Marketing 
PeopleSoft
	Claims Processing 
Brokerage Operations
Auditing
Business Systems Analyst
Cost Allocation




Employment History 	
SUPERVALU – Richmond, VA
Department Specialist, 7/2011 – Present
· Perform monthly billing for stores and submit invoices for payment
· Purchase equipment using Oracle iProcurement
· Load software on handheld computers for store retailers
· Enter Suggested Retail Pricing (SRP) for groceries into database for store sales
· Audit Project reported income and expense vs. Financial statement
· Monitor and manage project status

[bookmark: _GoBack] COLLABERA (WACHOVIA SECURITIES) – Richmond, VA
Project Manager, 2006 – 2008
· Assisted Financial Advisors with program rules, database training, and issue resolution 
· Produced project plans, status reports, statement of work, and senior management reporting  
· Maintained Sharepoint website to communicate progress to team and post project material
· Interacted with IT to test, troubleshoot and plan system requirements

WACHOVIA SECURITIES - Richmond, VA
Analyst, 1997 – 2005
· Managed Lotus Notes database for entire Brokerage Operations division by granting  users access, and training 
· Reported Key Performance Indicators (KPIs)  to Senior Management
· Extracted P&L data from PeopleSoft to produce revenue, budget and expense reports
· Utilized Project Management skills to provide project plans, timelines, and key issues/risks

PRISM, Inc. (CAPITAL ONE) - Richmond, VA
Business System Analyst, 9/2005 – 2/2006
· Liaison between Developers and Business users to build, test and migrate Hyperion Reports into production
· Set-up various cost centers in PeopleSoft by performing maintenance to the Financial hierarchy database 
· Updated substitution variables for various customer reports on monthly or quarterly basis

Education 	
VIRGINIA UNION UNIVERSITY – Richmond, VA
Bachelor of Science, Accounting  1992
	 
VILLANOVA UNIVERSITY 
Certificate, Project Management   1995
STRAYER UNIVERSITY          9/2011
Associate in Art, Information Systems  
