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hUMAN RESOURCE PROFESSIONAL
 A highly accomplished Human Resource Professional, who is a results-oriented individual with experience in recruiting, employee relations, customer service, compensation, benefits administration, HRIS systems, and training and development; Familiar with the following HRIS systems Taleo, Oracle, People Soft, SAP, ADP, Kinexa, and others. I have worked as a vendor manager specialist using Agile software.

Professional eXPERIENCE
Kelly Services OCG 07/2012to current
Recruiter/Screener (Novo Nordisk Virtual)
· Responsible for multiple requisitions for sales positions
· Conducted phone screen of candidates to determine fit

· Used applicant tracking system to review resumes

· Worked in a RPO capacity

· Worked offsite for hiring blitz’s
Amerit Consulting (McKesson Corporation) 03/2012 to 6/2012 (contract position)
Compensation Analyst

• Review and approve offer letters and pay-related changes 
• Interpret and apply McKesson compensation programs and respond to inquiries received from HR support center
• Provide tier one response to compensation questions/issues escalated to the compensation team
• Update and maintain compensation tables (such as Job Codes and Salary Plans/Ranges) in PeopleSoft and participate in system/interface testing as needed
• Work with compensation team in designing and conducting market salary surveys; conduct statistical analysis of data gathered by using Excel

 
E.T.Inc 07/2010 to 02/2012
Recruiting Manager/supervisor
· Work within and manage the recruiters in a metric-driven environment
·  Coach and counsel recruiters on sourcing techniques, recruitment strategy, process administration 
· Assisted in the  recruitment process as needed, screened, sourced
· Provided on site vendor management services
· All reporting using advanced Excel knowledge
· Monitor and measure the satisfaction of clients in order to respond to escalated client concerns and be proactive about preventing future issues
·  Manage and lead a team of Client Recruiting Consultants or Talent Sourcing Recruiters, covering exempt, non-exempt, professional and technical recruiting functions
· Anticipate needs and allocate recruiting resources and requisition loads to ensure a high level of customer service to HR and hiring managers. 
AlAVEN Pharmaceutical (Kelly Services) 01/2010 – 07/2010
HR Co-oRdinator (company Acquired)
· Conduct and coordinate new hire HR orientation and training
· Create new hire benefit packets, manage internal on-boarding process, create personnel files
· Recruit for internal positions, prepare offer letters, setup interviews, screen resumes, conduct reference and background checks
· Coordinate the distribution, collection and filing of new hire paperwork
· Maintain both current and terminated personnel files
· Provide assistance in administering employee benefit programs
· Handle all request or inquiries for FMLA, STD, and Workers compensation
· Compile and prepare reports and documents pertaining to personnel activities (vacation, time and attendance)
· Created various company policies
· Created affirmative action plan
· Assisted in processing payroll
RGIS Inventory Specialist12/2006 – 04/2009
Human Resource Generalist
· Perform general human resource functions such as recruitment, new hire training, exit interviews, employee relations, on-boarding, and pay inquiries
· Responsible for benefits and compensation administration for all employees.
·  Advise employees and management as it relates to corporate human resource policies and procedures

·  Support core group of employees and managers consisting of 150 hourly and 25 salaried managers
· Decreased turn over to 75% by incorporating a training and development, performance management system and a mentor program
ET, Inc. 03/2006 – 12/2006                                     

Recruiter

· Responsible for determining short and long term project-staffing needs for client sites
· Worked with supervisors to develop and implement strategic staffing plans and recruitment programs for customers
· Interviewed candidates to determine if knowledge, skills and abilities met job requirements 

· Performed reference checks on all prospective contract employees and permanent hires and conducted employee orientations and site-specific training

· Developed and continually updated job posting system to track applicants and open job orders
· Analyzed and negotiated compensation packages according to industry standards
· Placed highly qualified candidates with the nations top firms
BellSouth Telecommunications, Field Engineer, Service Advocate Center Specialist, Senior Service Representative 07/97- 03/06
· Managed, trained, and mentored 12 employees within the telecommunications group.

· Developed service implementation plans and coordinated testing and service acceptance with the customer. 

· Received numerous awards for exceptional support and service within the department.  Also worked on special teams to help mentor and train new employees.  
· Implemented performance standards, provided coaching and development; conducted performance evaluations for designated new hires. 

· Supported the training staff in initial new hire training, monitored and recorded absenteeism, as well as on the job growth and production.
Education
· M.S. Human Resource Management with a concentration in organizational development

Strayer University expected graduation July, 2013 
· B.S. Management 

University of Phoenix, Atlanta Georgia June, 2011
· A.A. Business 
Greenville Technical College Greenville, SC May, 1995
· Emory Essentials of Human Resource Management Certificate
Emory University, Atlanta Georgia September, 2010
