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PROFESSIONAL SUMMARY

· Proficient Business Analyst with four years of experience in Pharmacy & Health care, Insurance, Media/Telecommunication.

· Experienced in gathering user and business process requirements and creating Business Requirement Documents (BRD), Use Cases, Functional Requirement Specifications (FRS) and Requirements Traceability Matrix (RTM). 

· Experienced in creating Use Case Diagrams, Business Flow Diagrams, Activity diagrams and Sequence diagrams using MS Visio.

· Experience in facilitating Joint Requirement Planning (JRP) sessions, Joint Application Development (JAD) sessions with the business, IT team, stakeholders, and client team members.

· Database knowledge of design and development in SQL Server 2000 and Access 2000.

· Experience in various testing strategies likes Unit Testing, User Acceptance Testing (UAT) and manual testing (GUI testing, Field Validation testing, and Functionality Testing). 

· Skilled in interpersonal communication and quick to adapt to new environment with strong problem solving and trouble shooting skills.

REPRESENTATIVE EXPERIENCE

Business Analyst; GalaxE Solutions, Somerset NJ                                                   Mar 2011– Mar 2012
GalaxE Solutions had several clients one of which is CVS Caremark, which I worked for. GalaxE is migrating CVS clients from 3 different platforms (RECAP, RxClaim and QL) to the one unique platform. Working for CVS, I have worked with following different projects: the GCN to GPI conversion, Drug Coverage, Formulary and Client Connect – Client Intake tool handling various responsibilities and gathering requirements.
· Contributed towards the initial analysis of the project scope and definition document. 

· Coordinated with Business Process Re-engineering team to work on integration plans.
· Facilitated project meetings and compiled meeting minutes.  

· Facilitated JAD/JAR and brainstorming sessions to gather requirements.
· Analyzed, elicited, and documented user and system requirements for each functional area. 

· Performed data analysis and prepared data flow diagrams and wire frames using MS Visio. 

· Responsible for functional requirements and design document. 
· Documented Requirement Traceability Matrix (RTM) for traceability of requirements.
· Conducted system functional document walk-through with the SMEs.

· Prepared detailed test scripts, test plans and assisted in integration testing.
· Responsible for weekly status reporting and status update. 

Business Systems Analyst; AXA Equitable, Charlotte NC                                         Oct 2010– Jan 2011                                 

AXA-Equitable is a global insurance provider with products like Life Insurance, Annuities and Retirement plans. The project was to implement ad hoc/routine reporting platform for the business /marketing team.

· Worked through the entire SDLC starting from the proposal to the implementation of the system. 

· Facilitated joint requirements planning (JRP) sessions and brainstorming sessions. 

· Prepared Business and Functional Requirements documents (BRD & FRD). 

· Conducted and participated in walkthroughs with business & development team.

· Prepared high-level business and system use cases. Used MS Visio to model Use Case Diagrams, Activity Diagrams, Business Process, Work Flow diagrams and Sequence diagrams.
· Designed and developed user interface. Conducted Impact Analysis of change requests from work stream owners and the project management team. 

· Extensively used SQL queries to extract data from various sources for data validation and analysis.  
· Involved in test data preparation and manual & automated testing. 
· Created test plans, test cases and test scenarios along with the testing team to facilitate the testing process and also executed the functional test cases.

Junior Business Analyst; Comcast, New York NY                                                   Jun 2009– Sept 2010
Comcast is leading provider for Internet, Media and Telephone Services. Comcast Spotlight is the advertising sales division of Comcast Cable; helps put the power of cable to use for local, regional and national advertisers. I had an opportunity to work with team as an Intern, the team dealt with the Media services, broadcasting various Comcast channels, and I was reporting to Senior Business Analyst. Scheduled meetings prepared meeting minutes and helped Senior BA with the documentation.
· Worked with the team to identify scope document.

· Facilitated requirements planning sessions (JRP/JAD) involving operations and technology team. 

· Documented current processes, created workflow processes and design documents.

· Prepared detailed business & functional requirements, business needs and project objectives via feedback sessions and client meetings.

· Leveraged technology and business process enhancements to deliver on stated requirements.

· Executed user acceptance testing (UAT) and implemented issue tracking.

· Created user manuals and trained all affected functional areas end-users.
Business Analyst/ System Analyst: 

E MERC Pharmaceuticals and Chemicals, Worli, Mumbai                                           Sept 2007-Aug2008

The Company devotes extensive efforts to increase access to medicines through far-reaching programs that not only donate MERC medicines but also help deliver them to the people who need them. MERC also publishes unbiased health information as a not-for-profit service. The project involved conducting feasibility, GAP, Cost-Benefit analysis and studying business landscapes and process.

· Gathered requirements from client to ensure their local and regional requirements are met. 

· Evaluated complex business requirements; performed process analysis of customer activities to determine alternative business solutions.

· Analyzed and documented business problems and provided recommendations based on research of industry trends, business products, competitors and performance analysis for optimal business solutions.
· Created Business Requirement Documents, Function Specification document.
· Participated in research, data gathering, business analysis and development of strategies to support business decision-making and business process requirements.

· Organized and facilitated problem-solving discussions with the client, internal operations team, and project managers to resolve issues requiring a focused approach to maintain project continuity and requirements.

· Acted as a liaison between the business and IT technical resources.
EDUCATION
Masters in Computer Science, State University New York Institute Technology                         2008-2010
B Tech. Computer Science, Dr.Babasaheb Ambedkar Technological University, India              2003-2007

SOFTWARE SKILLS
MS Office suite, MS Project, MS Visio, MS Share Point, SQL server 2000 & queries, Crystal Report 9/XI, C++, Java (Overview), C#(Overview) and XML.
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