JEREMY TUNG
303-506-0017





  5171 South Olathe Cr.
Email: jleetung@aol.com



  Centennial, CO  80015

Profile

· Engaging presentation style and ability to communicate with diverse population

Summary of Skills
· Proficient in Microsoft Word, Power Point, internet based systems
· Proficient in call center program Five9
· Solid critical thinking and decision making skills

· Strong conflict management skills
Education:  University of Colorado, Colorado Springs
Bachelor of Arts in Applied Communication                                            December 16, 2011

2.9 GPA
Work and Related Experience:  
Linc Energy








July 2012

· Invoicing/filing
Andrew Tung’s Custom Aquariums
                                                         June 2005-present

Assistant
· Maintain healthy living environment for animals in up to 10 aquariums per day.

· Provide customer service answers regarding products and mediation
· Clean and re-establish habitats based on needs of animals

· Manage inventory supplies.

· Analyze and troubleshoot mechanical issues.

Japanese Animated Culture Student Club, UCCS

                   Sept 07 – Dec 11
President/ Vice-president



                                Feb 09 – Dec 11
· Lead weekly meetings

· Plan evening’s events.

· Inform and discuss upcoming events.

· Recruit new members.

Member







        Sept 07 – Feb 09

· Discuss evening’s event.

· Offer critical analysis.

Volunteer Experience:  
Museum of Nature and Science, Denver, CO.


         Feb 06 – July 06
Docent, Body Worlds Two Exhibit
· Researched information related to specific exhibits to become knowledgeable.

· Educated guests while they were in queue on expected exhibit behavior.

· Invited museum visitors to investigate and learn about items on interactive stations, including plastinization, cardiac health, prosthetics, and medical perspective.
· Recorded and reported number of visitors during shift.
